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CHAPTER ONE - PURPOSE AND INTRODUCTION

This document was developed to provide general data entry guidance to users new to the
world of the Resource Conservation and Recovery Act (RCRA) and RCRAInfo and provide “plain
talk” instructions on how to understand various aspects of the user screens for each of the
modules of RCRAInfo. In this document, a new data entry user will learn how to access the
screens, input data, edit information, link data, use shortcuts, and acquire printouts to
maximize the effectiveness of RCRAInfo.

What is RCRAInfo? RCRAInfo is the latest in a series of data management systems developed
to record and manage the massive amount of information related to hazardous waste activities
performed by the regulated community, and to document the monitoring activities performed
by various State and US? Environmental Protection Agency (EPA) regulators.

How important is RCRAInfo? The amount of information compiled in RCRAInfo alone,
indicates the importance of this system, but what a user can do with the information truly
demonstrates its worth. This information from RCRAInfo is used to report to Congress and
various State Legislatures, communicate the success and viability of the RCRA Program,
including important Government Performance and Results Act (GPRA) results, and track
progress and program performance on State and US EPA Regional RCRA grant activities.

How big is RCRAInfo? To date, there are 8,191 data elements in 596 tables, which contain a
total of 139,286,791 records. That certainly is a lot of “Info!” Nationally, there are at least 2,099
RCRAInfo users. In addition to US EPA Headquarters staff, national users are comprised of
nearly 70 government partners that include 10 US EPA Regions, all 50 States, 5 US Territories,
the District of Columbia, and some Tribes.

How useful is RCRAInfo? This database system is the repository of records for tens of
thousands of generators and facilities. The records include histories of waste management
activities, permits and modifications, corrective action information, and
compliance/enforcement data. Information in RCRAInfo keeps track of current handler
locations and statuses along with inspection records, enforcement outcomes, permit
applications, and the amount of work completed at corrective action sites.

The following chapters are dedicated to helping the RCRAInfo user understand how to use the
system in a simple, fast, easy approach. The information for each chapter is module-based and
discusses practical approaches to entering and retrieving data from the system. Moreover,
additional programmatic and explanatory background information has been provided
throughout the document because understanding the programmatic background contributes to
the correct entry of data into the data system.

! For more detailed background and history which will help contribute to a better understanding and appreciation of
RCRAInfo, see Appendix A.
% The term US is used throughout this document to mean United States.
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In the following pages, the blue text represents action or command hyperlinks in RCRAInfo, the
green text represents 3 Web URL or indicates a reqguired dats field in RCRAING, and red text
indicates a warning or something a RCRAInfo user should not do.
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CHAPTER TwWO - RCRAINFO BAsIcS AND GENERAL NAVIGATION

RCRAINnfo is US EPA’s information system of record used to document and track hazardous
waste activities at sites and businesses within the US (this universe® of sites is referred to as
“handlers”, “sites”, or “facilities” within RCRA and RCRAInfo). The name RCRAInfo derives from
a combination of the name of the Resource Conservation and Recovery Act, otherwise known
as RCRA®, and the regulations adopted under this act from the regulatory framework for proper
management of hazardous waste in the US. Moreover, the concept of “info” stems from the
information about sites or facilities that manage or handle hazardous waste.

it is the responsibility of the US EPA and State agencies, of which many have been delegated
the authority to implement RCRA within their respective State, to input data into RCRAInfo
either through direct entry or translation’. The data in RCRAInfo can be used by government
entities as a tool in regulating sites and facilities subject to RCRA.

In addition, much of the information in RCRAInfo is extracted monthly and then processed and
compiled with data from the other major US EPA data systems for viewing by the general public
through US EPA’s public access web sites such as ECHO, Envirofacts, and Windows to My
Environment.®

RCRAInfo Structure

RCRAInfo is an Oracle web-based application also referred to as the production database, into
which hazardous waste data is entered, saved, and tracked. There is also a test database,
referred to as pre-production or pre-prod, used primarily for the testing of new versions or
changes to RCRAInfo before they are implemented in production.

RCRAInfo consists of separate modules, all linked by the Handler Identification Number. In a
sense, RCRAInfo can be thought of as a wheel with the Handler Module as the hub and the
other modules as the spokes. RCRAInfo currently consists of the following modules:

1. Handler: The Handler Module is the starting point for all information about RCRA
Subtitle C. Handlers entered into RCRAInfo contains a site’s basic identification, location,
contact, and regulated activity data.

2. Compliance Monitoring and Enforcement {(CME): Contains RCRA compliance evaluation
(inspection), violation, enforcement action, and penalty information.

* A more in depth discussion of RCRA and RCRAInfo universes can be found in Appendix B. Sites in a particular
universe have shared characteristics or attributes in common.

*RCRA regulates more than just hazardous waste, but for this document we will deal only with Subtitle C
Hazardous Waste since RCRAlnfo contains only Subtitle C hazardous waste information.

* Some States choose to maintain their own data systems and then translate or send the required information by US
EPA to RCRAInfo via flat files or XML transactions. This document is meant to assist those users who enter data
directly into RCR Alnfo.

® See Appendix C for a further discussion of the public access data systems.
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3. Permitting, Closure and Post-Closure: This module tracks the accomplishments of
handlers in the permitting, closure, and post-closure universes in RCRAInfo, which
includes sites with units that currently are, or at some time previously were, required to
obtain a RCRA permit to operate as a treatment, storage, or disposal facility (TSDF).

4. Corrective Action (CA): The CA Module is used to track the specific corrective action
information {events, areas, and authorities) for sites found to have hazardous waste
releases.

5. Financial Assurance (FA): The FA Module contains financial information from the
Owner/Operators required to have the financial resources to close a treatment or
disposal facility properly and to cover liability for accidents.

6. Geographic Information System (GIS): The Geographical Information System (GIS)
Module was created to enhance RCRAInfo spatial data tracking of location coordinates
at the facility, permit unit, and corrective action area level.

7. Waste Activity Reporting (WAR): This module houses a separate set of tables that
contain the hazardous waste biennial reports, but cannot be accessed directly via the
Main Menu since RCRAInfo data entry is not performed for this module. This module is
populated by flat file uploads of Hazardous Waste Report data (also known as the
Biennial Report or BR) and will be discussed further in Chapter Nine.

Logging on to RCRAInfo

A user must have Internet access and basic knowledge of web navigation techniques to use RCRAInfo.
Users must also have a user ID and password to access the RCRAInfo system’. To obtain a user
ID and password, contact your State or US EPA Regional System Administrator (SA).

The State SA will work with the US EPA Regional SA to establish a new user account and set up
the appropriate access levels, which the State SA can modify once the account has been
established. There are four levels of access rights or user permissions to the data entry modules
in RCRAInfo. Depending on the individual user’s work responsibilities, the access level to each
module may be different. The four access levels are the following:

Read

Read, add
Read, add, update

Read, add, update, delete

Bwn e

Regional SAs establish the necessary agency permissions, referred to as the “Implementer of
Record” or “IOR.” An IOR is the term used to describe the agency (US EPA or State) responsible
for the data entry and management of the program activity data. For some modules, only the
IOR organization can enter data, while in others. Both the State and US EPA can enter data
about the same site.

7 A different User ID is not necessary to access pre-production RCR AlInfo, but a different password should be used.
It is also recommended that screen colors and other user details be changed for one program or the other to help
distinguish between the two and avoid entering data into pre-prod thinking it is going into production.

9
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To access the system, open an Internet Explorer or Netscape browser (Firefox is not supported)
and type in the following URL: hiips://RCRAInfo.epa.gov/. This action will take the user to the
RCRAInfo Warning Notice page. To access the RCRAInfo log in screen, click on the hyperlinked
word here near the bottom of the screen.

Warning: Do not bookmark any page in the RCRAInfo application after the “Warning Notice” page.
Bookmarking these pages vields obscure error messages and the application will not work.

i)
snwirstment.

Figure 1 - RCRAInfo Logon

When the RCRAInfo log in screen appears, enter your three-letter user ID and password (case
sensitive), and then click once on Log On or press the Enter key to log in. The RCRAInfo Main
Menu should appear (see Main Menu discussion below for further information).

The user ID will never change, but passwords will expire every 90 days. If a password is not
remembered, enter the user ID and click on “Forget your password?” A new password will be
emailed to the user. Contact your State SA if you have problems.

When a user first logs in to the RCRAInfo Main Menu, there will be an indicator in the lower
right-hand corner of how many days are left before the current password expires. When the
password gets within 14 days of expiration, the text color for this indicator will change to
capture the user’s attention. If this message is not immediately visible due to screen size, scroll
down until the message becomes visible.
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When the password expires, the user will be informed that they must change their password
before continuing to use RCRAInfo. Click on the link that appears, then type in a new password
in the two boxes and click Change Password. Keep the password somewhere safe.

To change a password prior to it expiring, click on the Change Password option under Utilities
on the RCRAInfo Main Menu. Read the Characteristics Required for RCRAInfo Passwords, then
type the same new password in both boxes and click on the Change Password link.

Whenever a password is changed, the user is directed to the log on screen to log back in to the

system with the new password.

RCRAInfo Main Menu

biy RGRAD Submissions

fRulsi-site Consent Agreement’Final Orders (CasCsl

Commitment Maintenamie

Systex Doumsniatnn, Seoury,
PLE Data System

Iranzlate Datg

Figure 2 - RCRAInfo Main Menu

= E?g& RCRAInF: Main Menu

Al ; V5.3

You sre logged i as REF fom kiaho. Wyon ave not REHE AHEERSON. ihen plasse shick |
Select a Handler for Date $ail § and § Beports QuickSearch

Hangler, Parmilng, Terrecie Action, CIBE,

BARRY

o, roepe of e, Salvz Reporls

. Luckin s

USIIS | Generating document

Change anspuraent

Farnokl Aszwance, FE

To ensure you are keading the iatest RCRAInTG deia, please
verfy that your browser is set ta check for new pages an
avery visi io the page.

From the RCRAInfo Main Menu, a variety of functions can be performed and a wealth of
information can be accessed, both historical and current. The following is a non-exhaustive list
of what the user can do using RCRAInfo.

e View, add, update, or delete data for a specific site through the various modules

e Conduct facility searches

e Run gueries and reports through either National and Implementer Reports or the BARTT

query tool

e Submit and track the resolution of questions, system enhancement requests, bug fixes,
or data discrepancies through USITS and the Change Management Module

e Review system documentation including major version changes, monthly call notes,
data entry and programmatic contact information, and conference information and

presentations

e Perform a variety of utility or system administration functions (depending on access

fevel)

e Upload/translate data
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The next several paragraphs will briefly describe the various menu choices. If a particular item is
not a blue hyperlink, it is not available for general use.

Select a Handler for Data Maintenance brings the user to the Advanced Search screen where
various criteria can be input to locate the desired handler. Options are available to search for
Active Sites Only, Other IDs, or Historical Names. Wildcard searches using the % symbol and
Owner/Operator searches can also be conducted by clicking on the other tabs. The State field
on the Basic and Wildcard search screens will default to the user’s State unless the preliminary
search was done via the Quick Search on the Main Menu.

My RCRA ID Submissions is not yet fully developed, but is where users would be notified of
electronic Site ID form submissions from the regulated community and subsequently
review/manage those submissions.

Multi-site Consent Agreement/Final Orders (CAFOs) is where users can access information
regarding certain enforcement actions against companies located in multiple States or
locations. Sometimes an enforcement action is issued against one respondent who has multiple
sites in one State/Region or multiple States/Regions, unlike a traditional enforcement action,
which is issued against one specific site. This type of enforcement action is called a Multi-Site
Consent Agreement/Final Order, or a Multi-Site CA/FO. RCRAInfo's Multi-Site CA/FO utility
allows the lead regulatory agency to obtain a CA/FO sequence number, which can then be used
by all other regulatory agencies (States and/or Regions) participating in this enforcement
action. Once the lead agency has obtained a CA/FO sequence number and communicated that
information to the other participating regulatory agencies, those agencies will enter an
enforcement type 380 (consolidated CA/FO) for each of their affected sites, and then enter the
appropriate CA/FO sequence number to show that the site is part of the Multi-Site CA/FO.

Commitment Maintenance allows for the entering and tracking of various initiatives and
commitments made to US EPA HQ. These initiatives and commitments include the Performance
Partnership Agreement (PPA); the Memorandum of Agreement (MOA); the Categorical
Agreement; and other State, Regional, or US EPA HQ commitments and initiatives.

News Alerts and General Information contains a wealth of information and is where contact
lists, guidance documents, conference and training materials, monthly data call minutes, and

various other system documentation are posted.

PCB Data System provides access to the national PCB handler list. Some sites may overlap with
RCRA handlers.

Current Biennial Report Cycle (appears when applicable). During Biennial Report cycles,
information including the schedule, review and loading process, and guidance documents
specific to that year’s cycle will be posted here for easier, one-stop access.
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Translate Data provides easy access interface for users to upload/translate their Biennial
Report, Compliance Monitoring Enforcement, Corrective Action, Financial Assurance, GIS,
Handler, or Permit data.

National and Implementer Reports provides access to a variety of reports available within
RCRAInfo for each module. Most reports have variable selection criteria to be input resulting in
a wealth of information to be provided to the report requestor.

BARRT is an exclusive Build-A-Query interface providing users the capability to use pre-built
SQL queries or create their own query to pull data from RCRAInfo. It is highly recommended
that a user be familiar with the rules governing the release and use of RCRAInfo data for
internal data requests for your agency, as well as for responses to Freedom of Information Act
(FOIA) requests.

Utilities include a variety of tools available to RCRAInfo users, depending on user access and
permissions. Almost every user has access to the Password Maintenance, User Preferences,
Status Reports, View Report Statistics, and View CA GPRA. Access is limited for the
Acknowledgment Flag, Batch EPA IDs, Group ID Maintenance, Permit GPRA Maintenance,
Permit Series Merge, and Translation Activity Report.

System Administration provides the tools used for the overall functioning and maintenance of
RCRAInfo and is mostly reserved for State and US EPA system administrators, although other
users can view the information as well. The options/tools available here include the System
Administrators List, User Maintenance, Change Agency, IOR Maintenance, Lookup Table
Maintenance, Code Inactivation, Public Reference Information, Maintain Logon Messages,
Manage RCRAInfo, and Handler Merge Maintenance.

USITS stands for the User Support Issue Tracking System and enables all users to report system
malfunctions, send comments, ask questions, and request enhancements to the RCRAInfo User
Support Team. Once an issue is entered, the user may follow its progress through the issue's
resclution. When the status changes or notes are entered by US EPA in the HQ Response Box,
the user who reported the issues and anyone who has it on their Watch List will receive an e-
mail notification of the update. Users should not enter duplicate issues, so it is highly
recommended that users abide by and meet the criteria requested before submitting an issue.
it is also a good idea to periodically review new USITS issues as this will inform the user of
potential problems in the modules.

Change Management is an extension of USITS for tracking issues referred to the Change
Management Process as well as housing the Change Management Process documentation,
including the Process Description, Groups List, monthly call notes, recommendation papers, and
documents for National Review.

Logoff is rather self-explanatory, but it is recommended that users click on this when finished
with RCRAInfo rather than just closing the window to ensure the user is fully logged out and the
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application is not left open or running inadvertently. If logged in, but the user is not active (e.g.,
links are not being clicked on) the system will log the user off after a certain period of time.
Therefore, make sure to save your work.

Quick Search provides a quicker means to access RCRAInfo if the EPA ID Number or exact
Handler Name is known.

Messages from your System Administrator allow State and US EPA System Administrators to
provide messages to all users such as system outages or other items all users should be aware
of.

Tips and Tricks will appear occasionally in a box below the Messages from System
Administrator.

Basic Data Entry Principles throughout RCRAInfo

The following sections discuss some general and basic guiding principles applicable to all of the
modules within RCRAInfo. Each module has its own main menu screen that provides access
through links to the individual component areas for that particular module as well as the
primary report option, which is typically a comprehensive report.

Quick Search

To begin data entry or review, one must access the specific site’s information through a Search
function. If the Handler ID or Handler Name is known, the Quick Search box on the right of the
Main Menu screen can be used. Clicking on either of the Quick Search tabs will toggle the user
from Handler ID to Handler Name. The active tab will be in blue. The system defaults to
searching by Handler ID. Note that when a Quick Search is executed, the system searches the
entire national database, not just a specific state. To avoid straining the system, we recommend
using a more specific search, such as the Advanced Search function when a large number of
results are possible.

The Hint link provides additional information on how to enter data in the search fields. If the
user clicks on the Advanced Searches link in either Quick Search tab, it will take the user to the

Advanced Searches screen. This same screen can also be reached by clicking on the Select a
Handler for Data Maintenance link on the left of the Main Menu.
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Advanced Searches
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Figure 3 - Advanced Searches

Additionally, more specific searches can also be performed using the Advanced Searches
screen. The different search types are designated by tabs. The active tab is highlighted in blue.
The screen defaults to the Basic Tab.

To exclude inactive ID numbers from the search results, click the box labeled “Check this box to
search on active sites only.” To include ID numbers for sites that have more than one ID
number linked to it in the search results, click the box labeled “Check this box to also Search
Other I1Ds.” To search for other names the site may have had in the past, click on the check box
“Click this box to do a historical name search.” Selecting any of these options will take more
time to process than the default search.

Basic Search — This search allows a user to search for a facility by entering information in one or
more of the following fields: Handler ID, Handler Name, Location Street Number, Location
Street Name, Location City, Location State {defaults to the State associated with the user’s ID),
Location Zip, Location County, or State District. (Note that some states enter the street number
in the Street Name field, not the optional Street Number field.)

Wildcard Search — In this search, the same criteria can be entered as in the Basic Search, except
that the state field does not default to the User’s ID and a wildcard (special character used to
represent one or more other characters) is used to take the place of missing or unknown
characters. Use the “%” symbol as the wildcard; the wildcard at the end of the field is assumed
meaning it is not necessary to add the “%” symbol at the end of the search string.

For example, using the criteria of “front” in the street name field for a Basic Search will retrieve
all RCRA EPA ID Numbers whose street name contains the word “front”. This results in a list of
all the handlers on that street regardless of their street number. However, if the street name is
“West Front” and the user is not sure if it was entered as “West Front” or abbreviated as “W
Front”, conduct a Wildcard Search and use W% Front as the search criteria. These same
principles should apply to the other search fields.
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Owner/Operator Search — This option allows a user to enter information about the facility’s
owner and operator as search criteria. The search will attempt to match current and historic
data for either owner or operator records for the fields of name, phone, address, and country.

To conduct any of the searches, fill in one or more fields with search criteria. Please keep in
mind that the search fields use the Boolean Logic AND; in other words, the search will use all
terms present in the search criteria rather than any single term. So, the more fields filled in, the
narrower the search becomes. A suggested hierarchy for what combinations of fields to use in
the search is:

st

® - Partial street name and city

1
e 2"_Partial street name and county
e 3™ Ppartial handler name and city, county, or State Zip code
After the search criteria are filled in, click on the Search link or press the Enter key. The search
results should appear. However, if a specific site the user is searching for does not show up in
the list or if no results appear, try changing the search criteria before assuming the handler is
not in the database. Results can be sorted by any of the columns that contain a carat (A ¥ ) in
the heading (e.g., Handler ID, Handler Name, Address, City, State, or County).

if more than one page of results returns, the user may view the results on subsequent pages by
clicking on the page number links at the top and bottom of the results list. If the site of interest
appears in the results, the next step is to click on the hyperlinked name of the site to proceed to
the Transaction Menu.

Transaction Menu

The starting point for entering ANY data into RCRAInfo is to first conduct a search for the
handler either by site name or EPA ID Number, as described above. Clicking on the desired
Handler Name from any Search result displays the Transaction Menu. The Transaction Menu is
where one chooses the desired RCRAInfo Module to access for data entry. Navigation buttons,
links, and/or the drop-down Go To navigation menu will then be available on every data entry
screen to skip from one module to another without having to reenter search criteria.

EPA

PACIFICORP DAHO FALLS DD000602631

RCRAInFn Transaction Menu

Yout have selected the above handier fo process. Please select an option

1. MaintasinView Handler Data
2. Maintain/View Permitting, Closurs, Post-Closure Data
3. Maintain/View Corrective Action Data

&, MaintainfView 58 Data

Back 1o Wain Beny  Back 3o Search Manu

URL ycrainfofrans_main.jsp

Figure 4 - Transaction Menu
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Timeliness

it is important to enter ALL data into RCRAInfo immediately after a recordable event occurs.
Typically, all data should be entered within two weeks, but on a monthly basis at a minimum.
However, it is advisable to follow the timelines outlined in your State/US EPA Agreement if they
happen to differ.

Data Forms and Sources

The format that data is provided for entry into RCRAInfo may differ from State to State.
However typically the data will appear on a form developed to capture the pertinent data, or it
will be on the form of other agency documentation (letters, permits, enforcement actions, etc.)
from which the pertinent data will need to be extracted.

Dates

All dates entered into RCRAInfo must be in MM/DD/YYYY format, which specifies the entire 4
digits of the year. Single digit months and days must be preceded by a 0 (e.g., March 1, 2002 is
entered as “03/01/2002"). Dates can also be entered by clicking on the calendar button next to
each date field.

Nomenclature and Punctuation
Except for in the Notes fields, punctuation should not be used or included in any data entry
field.

Invalid Characters

in general, please avoid the use of the following characters when entering code descriptions or
notes as they pose a security risk to the RCRAInfo application. Invalid characters found in
translation text fields will be converted as indicated. Note: The following invalid characters are
not prohibited when using BARRT or the Public Reference Information feature (accessed via the
System Administration Main Menu).

e + Plus (will be converted to 'p')

s / Forward Slash {will be converted to '-')

e > Greater Than (will be converted to 'gt')

e < Less Than (will be converted to 'lt')

e % Percent (will not be converted)

e & Ampersand (will not be converted)

e | Open Parenthesis (will be converted to '[")
e ) Close Parenthesis (will be converted to ']')
e Semicolon {will be converted to .}

e Double Quote (will be converted to ')

® The word Javascript (will not be converted)
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Note that the invalid characters for passwords differ from the above list. See the Password
Maintenance section within RCRAInfo for more information.

Notes Field

The optional Notes field should be used as often as possible. This allows for extra information
to be entered that may not be reflected by a specific code or other fields. For example, in the
Permitting Module, the Notes field could include the exact title and date of the document
pertaining to the event being entered.

Notes fields are not released to the public on FOIA reports and should not be included on any
similar State developed reports that are provided to the public.

Confidential Business Information (CBI)
CBI data should not be entered into RCRAInfo since all information (except for notes and
enforcement sensitive data) is releasable to the public.?

Help Menu and Additional Guidance Resources

RCRAInfo has a built-in Help Menu that is always accessible by clicking on the RCRAInfo logo
located in the upper right-hand corner. RCRAInfo Help recognizes the point in RCRAInfo the
user is at and provides the related, pertinent information accordingly. Once inside Help, the
user can view the Contents, check the Index for a specific topic, and use the Search function to
find particular information or read through the General Help section, the Data Entry Help
section, or the Technical Help section.

Data Enuy Help mehude

EEERE I searching for generat or techmcat help, use the three tabs at the top of the RCRATnfe Help window o find the appropriate ares of RORAInfs Help

Figure 5 - RCRAInfo Help

¥ The expanded Financial Assurance (FA) guidance document released December 2010 discusses how to deal with
CBI claims of financial information in more depth. The FA guidance can be found in the guidance document portion
of System Documentation under News Alerts and Information.
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The Data Entry Help section of RCRAInfo Help includes information in the following areas:
e Reports Library
e CA/FOs
e Commitments
e Translator Load
e Biennial Report Load
e News Alerts and General Information

e Utilities

e System Administration
e BARRT

o USITS

The Technical Help section of RCRAInfo Help includes information in the following areas:
e Universe Calculations
e Data Element Dictionary (DED) reports
e Translation Documentation
e Lists of Nationally Defined Values

Some States and US EPA Regions’ may also have data entry guidance beyond the RCRAInfo
requirements. Consult with your supervisor and co-workers to determine what these are and
find out if they are in writing. Documentation is recommended, so that business practices can
be consistently followed by all staff.

Code Types
Some fields in RCRAInfo allow Implementers to define their own codes as long as they do not

duplicate federal definitions for established codes. Examples of these fields are evaluation focus
areas, event codes for permitting and corrective action, and State activities in the Handler
Module. To view Implementer-defined codes, as well as the nationally-defined (Headquarters)
codes, click on the Lookup Maintenance link under System Administration on the Main Menu.
Click on the reference table hyperlink to view the lookup table content. By default, the view will
first display only your Implementer-defined codes, but the criteria can be changed in the pick
list next to “Select the code to view.”

In the data entry pick list for event codes in the Permitting and Corrective Action Modules, the
nationally-required codes are indicated by “HQ.” Nationally-defined, non-required codes are
indicated by “US.” Any regional or State Implementer-defined event codes will also display in
the pick list. To ensure national consistency for key events tracked by US EPA, follow this
hierarchy for code selection: HQ first, followed by US, and then Implementer-defined.

? Wt Awww epasovieedwemdicminiorelorence. bt
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Verification of Entered Data

it is recommended that all data entered into RCRAInfo be subsequently checked or verified that
it was entered correctly. In addition to the confirmation screens that appear during the data
entry process, there are a number of RCRAInfo reports pertaining to each data entry module
that can be used to verify correct data entry.

Additionally, RCRARep and your State or region may have other reports available to help
determine the accuracy and completeness of RCRAInfo data entered. RCRARep is Region 1’s
web-based report system that retrieves RCRAInfo data. Any user with a RCRAInfo account can
access it. The URL is htip:/fwww.epa.goviroraren/

Addressing Data Entry Errors

Most data entry errors can be corrected by simply updating the record with the correct
information. However, certain fields cannot be updated (e.g., evaluation or enforcement dates
and types for compliance data, event code for permitting and corrective action, and sequence
numbers for compliance data). If erroneous data is entered for fields that cannot be updated, a
new record will have to be created and the erroneous record will have to be deleted. However,
if the data is linked to other information, there may be cascading repercussions to deleting
information. (i.e., evaluations and violations or violations and enforcement actions in the
compliance module or unit details and events or series in the permitting module). In short,
think before deleting or be prepared to correct or reenter all linked information.

Important Note:
DO NOT USE THE BROWSER BACK BUTTON
DURING DATA ENTRY.

Errors may occur to dato if this is done. On most screens, there is o navigational
tool of some sort: typically a Back to XXX or cancel link ot the bottom of the
screen or a drop-down box in the top right corner of the screen.
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CHAPTER THREE - HANDLER MODULE DATA ENTRY GUIDE

This chapter has been developed to provide general guidance on the use of the Handler Module
in RCRAInfo, focusing mainly on the procedures to be followed for inputting RCRA handler
related information into the system.

This module contains basic information about all the handlers, sites, or facilities identified in
RCRAInfo. A handler is defined as any entity that handles or manages hazardous waste
including, but not Ilimited to, generators, transporters/transfer facilities, and
treatment/storage/disposal facilities (TSD or TSDF). The Handler Module contains basic site
identification information such as facility location, contact information, Owner/Operator
information, the regulated activities conducted at the site, and the types of waste managed at
the facility.

information in the Handler Module is obtained primarily from the RCRA Subtitle C Site
[dentification Form (or State equivalent)'® submitted by the handlers themselves. The federal
Site Identification Form and instructions can be accessed at
hitp//www epa.gov/epawaste/inforesources/data/form8700/forms. him.

Other sources of information may include, the Part A of a RCRA permit application, inspection
documents, and biennial report data (although biennial report data sources cannot be added,
updated, or deleted through direct data entry).

Issuance of a RCRA EPA ID Number

For sites that do not have an EPA ID Number, a user must first create a Handler record in the
Handler Module, which establishes an EPA ID Number before entering any additional
information about regulated waste activities at the site (e.g., permitting, inspections, or
enforcement). RCRA EPA ID Numbers are site specific meaning the ID Number is assigned to the
location, not a particular company, person, or Owner/Operator.

Assigning a RCRA EPA ID Number is essentially the same no matter whether it is through direct
entry into RCRAInfo or a system used by a translator. The following describes the
recommended steps in this process.™

Checking the Form

The first step in processing a notification form is to check it for completeness and accuracy.
Most notification forms received are complete. However, there are instances when a call to the
site contact person or Owner/Operator is necessary to obtain additional information or when

' Individual States may have different forms and/or policies and procedures.

' See also the RCRA Subtitle C EPA Identification Number, Site Status, & Site Tracking Guidance for Managing
Data in RCRAInfo (March 21, 2005), which provides guidance for issuing EPA ID Numbers in a variety of special
situations and can be found posted in the System Documentation portion of RCRAInfo. See also the companion
document: Site Activity Statas Report (March 25, 2005)
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the form must be mailed back for completion. Common examples of a lack of completeness and
accuracy are:

e The form is missing one or more required pieces of information.
o NAICS code
o Date became Owner/Operator field
o Waste codes (required if generator)
o Original Signature {required to certify the form)

e The handwriting on the form is illegible.

e The activity information is questionable, such as a handler that checks the TSD box
when in fact the handler does not have a permit.

e In the case of subsequent notifications, the location address does not match what is
found in the database for the existing RCRA EPA ID Number or the activities have
changed significantly (e.g., the handler is identified as a CESQG only and the previous
Handler record indicates they were a TSD).

Changes resulting from a phone call with the site contact person should be documented on the
form. Some changes may be made without contacting the facility, but it is important for the
State to put such business rules in writing and document the changes on the form itself.
Examples of these are: correcting the spelling, abbreviating fields to fit the allocated space,
converting the facility-supplied 5iC code to the corresponding NAICS code, and fixing a NAICS
code with a typographical error. Some Implementers also have business rules on what to do
when the full month/day/year has not been supplied or is unknown for the Date Became
Owner/Operator field. Check to see what your State’s business rules are in these instances.

Reason for Submittal

After reviewing the form for completeness, the next step is to determine whether the form is
an initial notification or a subsequent notification. The check boxes in the Reason for Submittal
section are designed to indicate this. An additional indicator is whether the RCRA EPA ID
Number has been provided on the form. If a new Owner/Operator registers for a location that
already has a RCRA EPA ID Number, it can still be an initial notification if that Owner/Operator
has not previously submitted a notification form. However, the information has to be entered
in RCRAInfo as a subsequent notification using the original site’s EPA ID Number.

Conducting a Search for a RCRA EPA ID Number

If the form does not list a RCRA EPA ID Number and after the notification form has been
reviewed for completeness and accuracy, the most important step is to conduct a search to
determine whether the location has previously been assigned a number (see Search discussion
in General Navigation chapter). Search multiple times with different criteria if a match is not
initially found. Even if a RCRA EPA ID Number is listed on the form, the new information should
be compared with what is already listed in the database.

Because RCRA EPA ID Numbers are site specific, multiple ID Numbers should not be assigned to
the same location unless it is necessary to accommodate special circumstances. For additional
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information describing special circumstances, refer to the Site ID, Site Status, & Site Tracking
Guidance. If a number has not been assigned to the location, then the user would assign a new
number. If a RCRA EPA ID Number has been previously assigned, then the user can update the
site information by entering a new source record. See the Subsequent Notification section at
the end of this chapter. If the most recent record for an existing ID has a completely different
name and owner, it would be wise to call and verify that the previous occupant is no longer
associated with the site before assigning the number to the new handler.

Initial Notification Data Entry

if a thorough search was done and there are no matches, a new RCRA EPA ID Number will need
to be generated. A new handler can be created only from the Advanced Searches screen. Click
on the Create New Handler link at the bottom of the page. This link takes the user to the Create
a New Handler screen. Here is where the entity that will be assigning the RCRA EPA ID Number
will be selected. Only the State that has the responsibility of assigning RCRA EPA ID Numbers
will be shown. Click on the appropriate State that is assigning the RCRA EPA ID Number. This
action directs the user to a second Create a New Handler Screen where the RCRA EPA ID
Number will be assigned.

EPA

Create a New Handler

Instructions for Creating a New Handler ID

A Handler 1D must be composed of a bwo dight State
Postal Code and a lefter or numiyer in the thivd
through twelfth positions. You may choose several
different wavs to create & new Handler 1D:

1. Use the Generate an ID button. This will use
RCRAInfo's bullt-in ability to compute the pext
available Handler ID number for the State.

2. Enter the desired third character into the second
oy below, Click the Generate an 1D button, and
RCRAInfo wilt calculate the rest of the Handier 10,

. Enter the desired third character into the second
box and fill aut the rest of the desired Handler ID
into the third box. Clck the Create this 1D button,
and RCRAINTo will atfermnpt {o create the Handler
D,

L

Figure 6 - Create a New Handler

There are several different ways to create a new EPA ID Number:
e Manually enter characters into the remaining 10 positions and then click on Create this
ID.

o Use the Generate an ID link to take advantage of RCRAInfo's built-in ability to compute
the next available Handler ID number for the State.
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e Enter a third character (based on your State’s procedure) into the second box and then
click on Generate an ID. RCRAInfo will then fill in the remaining positions and create an
D number.

NOTE: The first two positions of the Handler 1D default to the Activity Location State and are not
editable.

Once the Create this ID or Generate an ID link has been clicked on, a Create a New Handler Site
ID Form screen will appear. The newly created RCRA EPA ID Number will display at the top of
the page in the upper right hand corner. If for some reason the information entered is not
saved, this ID number cannot be reused.

There are 14 different sections of the form that must be completed in addition to an optional
State activities section. With the exception of the General Information and State Activities
Sections, each section is reflected in the RCRA Subtitle C Site Identification (Site I1D) Form (EPA
Form 8700-12)."2 Navigational shortcut hyperlinks to the various sections appear at the
beginning and end of the Handler Module data entry screen.

General Information Section
The General Information Section is administrative in nature. None of these fields are present on
the Site ID form.

Received Date - The Received Date is the only raguired field in this section. Click on the
hyperlink to enter the date the notification form was received either manually in MM/DD/YYYY
format or by clicking on the calendar icon to select a date.

Non-Notifier - A Non-notifier is any person, by site, conducting RCRA Subtitle C regulated
activities without the required notification to the US EPA or authorized State. By default, this
field is blank. When a site is identified as a non-notifier, the Non-Notifier flag should be set to
“X”. If the determination is made later that the site is actually not subject to RCRA Subtitle C
regulations, the Non-Notifier flag should be changed to “E” to indicate that it was initially
thought to be a non-notifier site, but was subsequently determined to be exempt from
requirements to notify. Once the non-notifier submits a Site ID Form (notifies), the Non-Notifier
flag should be changed from “X” to “0” to indicate that the site was a former non-notifier.

Extract to Public - This field defaults to “Yes”, which means the site’s information will then be
extracted from RCRAInfo for use and display in the US EPA public access databases. If the site’s
information should not be made available to the public, then uncheck this box.

2 While reviewing or entering data provided on the form, consult the federal Notification of Regulated Waste
Activity booklet at bt rwww spn goviepawasinfinforesouses/data/fenmB 7000 orms an or your state’s form
instructions to answer questions about definitions of the form’s clements or whether specific information is required.
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Warning: By unchecking the “Extract to Public?” box, ALL historical information in ALL modules of
RCRAInfo for this 1D will be excluded from release to the public. Your State may have a business policy
on when to set this flag to “No.”

Accessibility - A code indicating the reason why the handler is not accessible for normal RCRA
tracking and processing (previously called Bankrupt Indicator). The field contains a drop-down
menu consisting of four choices that could describe the facility. The user’s choices are:

e Filed for bankruptcy and bankruptcy litigation is in process,

e Transferred to CERCLA or the State equivalent,

o All responsible parties have fled the country/not available for prosecution, or

e (Case tied up in litigation; further progress toward RCRA compliance is not possible.

if a listed status is applicable, select the appropriate choice, otherwise the field defaults to
“Select” (blank).

Send Acknowledgement - A flag to mark the handler to receive an acknowledgment of receipt
of the Notification form. If your State uses this flag, enter a value into the text box provided.
Once the flag has been created, it can be used to retrieve these records to create
acknowledgment reports or use the Acknowledgement Flag utility for manipulation in text
editors or spreadsheet programs.

Section 1 - Reason for Submittal and Source Type

The Reason for Submittal is the first section of the Site ID form. Depending on how this section
is completed, as well as whether the Short-Term Generator option is marked “Yes” on the
second page of the form, determines the choice of Source Type. Choose the Source of the data
from the following:

e A =Part A source, which indicates the site is and/or is planning to treat, store, or
dispose of hazardous waste on site in a unit that is not exempt from obtaining a
hazardous waste permit. This source type corresponds to the “As a component of a First
or Revised RCRA Hazardous Waste Part A Permit Application” Reason for Submittal
options on the Site ID form.

e B or R = Annual/Biennial Report source. This source type corresponds to the “As a
component of the Hazardous Waste Report” Reason for Submittal option on the Site ID
form. (Information for this source cannot be manually entered, but rather is populated
only through the Biennial Report upload process.) Pre-2009 BR source records may have
been designated as either an R or B source type.

e E = Emergency source, which indicates the site is regulated as the result of a waste
generation situation that was unforeseen, uncontrollable, and short-term (not expected
to exceed 30 days). Information for this source type may not always be provided with a
signed form; it may also be provided over the telephone.
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e | =Implementer source. Records to be entered using this source type are entered by the
implementing agency (State or US EPA) to update information without certified
correspondence directly from the site.

e N = Notification source, either initial or subsequent, which indicates the waste activity
of the site is regulated under RCRA Subtitle C and the rules promulgated pursuant to
RCRA. It may also indicate that the site is an eligible academic entity opting into 40 CFR
262 Subpart K or the site will begin or stop managing excluded hazardous secondary
material under 40 CFR 261.2(a)(2)(ii), 40 CFR 261.4(a)(23), (24, or {25). This source type
corresponds to provide initial notification (to obtain an EPA ID Number for hazardous
waste, universal waste, used oil, hazardous secondary material, or academic lab
activities) or provide subsequent notification {to update site identification information)
or Reason for Submittal options on the Site 1D form.

e T=Temporary source, which indicates that the site’s waste activity is not generated
from ongoing industrial process, but rather through remediation or “one-time events”
such as plant cleanout and closure or process equipment change.

Once the source type is selected, the mandatory fields for that source record type will be
marked with a red asterisk (*).

if an “E”, “I”, or “T” source type is selected, only the following fields are mandatory:

e Received Date

e Reason for Submittal

e EPAID

e Activity Location

e Site Name

e Site Location (Streetl, City, State, Zip code, and County)

Section 2 - Site ID
This section contains the RCRA EPA ID Number and Activity Location. The RCRA EPA ID Number
and Activity Location are not updatable.

Section 3 - Name

Enter the legal name of the site. To make it easier to produce lists of handlers within the same
organization, use consistent nomenclature when entering the name. For example, prefix federal
sites with US and the department abbreviation or acronym. If your State has business rules for
entry of DBA (doing business as) names, nomenclature, etc., follow those.

Section 4 - Site Location
Enter the physical Site Location of the facility (no P.O. Boxes).

e Number: This is the street number. (Some States may include the street number in the
Street 1 field instead.)
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e Street 1: This is the street name. The first line of the street address should be entered
here and should be as specific as possible.

e Street 2: The second line of a street address should be entered here.

e (City: Enter the name of the city the site is located in. For those facilities that are located
in rural areas, (e.g., highway bridges, oil field or compressor sites) enter the city nearest
to the site.

e County: This drop-down is pre-populated with counties within the State you are located
in.

e State: Defaults to the State associated with the user ID.

e Country: Defaults to US. (Foreign location addresses can be entered ONLY for HW
Transporters)

e Zip Code: Enter the zip code for the site.

e State District {(optional): Indicate the State District in which the facility is located. This is
only applicable to States that have State Districts populated in a lookup table.
Otherwise, leave blank.

if names and addresses are to be abbreviated, use the standards suggested by the US Postal
service (Pub. 28 - Postal Addressing Standards:
hitnd/foe usps.goviooim/Tiodoubs /Pub28/oubl 8 ndf)

Section 5 - Site Land Type

Enter the Land Type for the facility. Land Type is hierarchal and should be chosen accordingly.
From the drop-down menu, select one of the following choices: Federal, State, Indian, Private,
County, Municipal, District, or Other. If the facility submits multiple land types, select Other and
explain this in the Comments section.

Section 6 - North American Industry Classification System (NAICS)

Enter the North American Industry Classification System (NAICS) code(s) for a facility. Up to four
(4) NAICS codes can be entered, although only one is required, which should be entered in Box
A. The Hint link will reveal the following text: “To enter in NAICS codes, either the individual
codes can be typed into the NAICS fields or the “Find NAICS” option can be used to search for
NAICS codes by code number or by a substring of the code description.” An additional resource
for finding NAICS codes from a description or part of a code is the US Census Bureau’s website:
hitp//www census.gov/eosfwww/naics/.

Section 7 - Site Mailing Address

Enter the mailing address of the site. If the Site Mailing Address is the same as the Site Location
Address, a field population shortcut would be to select Location from the drop-down menu on
the right hand side of the Site Mailing Address header.

if the Site Mailing Address is not the same as the Site Location Address, enter the Street
Number, Street 1, Street 2, City, and Zip code fields into the boxes provided (P.O. Boxes are
acceptable here). To populate the Country field, select a value from the drop-down menu
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provided. The State field will adjust to reflect the country selected (functionality limited to
Canadian and Mexican States), allowing the user to choose a foreign State when appropriate.
To populate the State field, select a value from the drop-down menu provided. If the user
selects a foreign country other than Canada or Mexico, the State field must be populated with
the default "Select.”

if names and addresses are to be abbreviated, use the standards suggested by the US Postal
service (Pub. 28 - Postal Addressing Standards:

hito/foe usps.soviopim/Min/oubs/Pub28/oubl8.0dl.) Zip codes can be quickly verified at
hto/fvipdasps.com/zipd/welcome.isp.

Sections 8 and 8A - Site Contact Person and Site Contact Address
The contact information identifies the individual who should be contacted regarding the
information submitted in the Site Identification Form.

Enter the First Name and Last Name. Middle Initial and Title are optional, but should be entered
if provided.

if the Site Contact Address is the same as either the Site Location or the Site Mailing Address,
the appropriate address may be populated by using the “Select Address to Copy From” drop-
down menu on the right hand side of the Site Contact Address header.

if the Site Contact Address is not the same as either the Site Location or Site Mailing Address,
enter the Street Number, Street 1, Street 2, City, and Zip code fields into the boxes provided
(P.O. Boxes acceptable here). To populate the Country field, select a value from the drop-down
menu provided. The State field will adjust to reflect the country selected (functionality limited
to Canadian and Mexican States), allowing the user to choose a foreign State when appropriate.
To populate the State field, select a value from the drop-down menu provided. If the user
selects a foreign country other than Canada or Mexico, the State field must be populated with
the default “Select.”

Add Site Contact Phone Number (Required — it is recommended to not include the dashes),
Email, and Fax, if available.

Section 9 - Legal Owner and Operator
At least one owner and one operator are required for source “A” and “N” records. Only the red
asterisked items are required. The definitions to keep in mind for this section are as follows:

Owner — The person who owns a RCRA site or part of a RCRA site. Note: This includes the
property owner. This may be an individual, company, or business name. There may be multiple
owners including both property and business owners. RCRAInfo allows for data entry of
multiple owners, however, there is room for only one each to be listed in the boxes on the
form. Be sure to check the Comments Section of the form for any additional Owner/Operator
information included by the applicant.
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Operator — The person responsible for the overall operation of a RCRA site. This is the legal
entity that controls the RCRA site operation rather than the plant or site manager. This is
usually a company or business name, not an individual.

Person — An individual, trust, firm, joint stock company, Federal Agency, corporation (including
a government corporation), partnership, association, State, municipality, commission, political
subdivision of a State, or any interstate body.

To add an Owner and Operator, click the Add link to the right of the Legal Owner and Legal
Operator headers. A separate data entry window should appear while the main form in the
background is temporarily grayed out.

Enter the Owner/Operator Type from the drop-down menu. Select one of the following
choices: Federal, State, Indian, Private, County, Municipal, District, or Other. If the facility
submits multiple land types, select Other and explain this in the Notes section.

The Date Became Current field indicates the date on which the Owner/Operator became the
Owner/Operator. If this field is blank, ask the contact person if they can provide the
information, at a minimum supplying at least the year. Your State may have a business policy on
what to enter when the month, day, and/or year are unattainable.

To populate the Owner/Operator Name, Street Number, Street 1, Street 2, City, State, Zip Code,
Country and Phone fields, enter the values provided on the Site Identification Form into the
text boxes. If an Operator is the same as an Owner (or vice versa), a previously entered
Sequence can be selected from the "Copy From" drop-down menu and click on the “Copy” link
to load the information

In the Notes field, enter any additional information pertaining to the Owner/Operator.

To save the Owner/Operator information, click the Save This Owner/Operator link at the
bottom of the data entry window. The information will be saved and the Site Identification
Form screen will be displayed with the new Owner/Operator information.

Section 10 —Type of Regulated Waste Activity
This section is where site activities are recorded. Check all that apply.
Section 10A covers Hazardous Waste activities.

Section 10B covers Universal Waste activities.
Section 10C covers Used Oil activities.

Section 10D provides for the notification requirements covered under the Academic Labs 40
CFR Part 262 Subpart K Rule. If this rule is in effect in your State, and an eligible institution is
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opting into or operating under the Rule, check all that apply under 1. If an entity that has
previously opted into operating under the Rule is now opting out, check number 2.

Section 10E lists State activities (if your State has identified any). If a State tracks additional
activities through a State-specific Site |ID form or other means, check all that apply. For a State
activity to appear in this list, it must be listed and active in the LU_STATE_ACTIVITY table. State
SAs maintain the State Activity Table.

Section 11 — Description of Hazardous Waste

Select the waste codes listed on the Site ID form by clicking on the desired code in the
appropriate columns. To select multiple waste codes, hold down the CTRL key and click the
individual codes or hold down the SHIFT key and click to select a range of codes.

Additionally, some Windows operating systems support StickyKeys, which allow one to click the
CTRL key once and use the mouse to select a single code, hit the CTRL key again and select
another code. Try hitting the SHIFT key five times to see if you have StickyKeys or check your
operating system’s online Help feature.

Section 12 — Notification of Excluded Hazardous Secondary Material Activity (HSM)

This section should be completed only if the handler is notifying of excluded HSM Activity under
the Revisions to the Definition of Solid Waste (DSW) Final Rule, which should be provided on
the “Addendum to the Site ID Form: Notification for Managing Excluded HSM.” HSM
information should be entered only if the Rule is effective in your State (at a minimum, the Rule
needs to be adopted and, in some States, may require authorization before the Rule is
effective).

In Section 1, indicate the reason for notification. For beginning management and stopping
management, enter the Effective Date.

In Section 2, add a description for each HSM activity by clicking on the Add link. Another
window will pop up with Facility codes (drop-down): Waste Codes (list box); Estimated Short
Tons, Actual Short Tons; and Land-based Unit (dropdown). If (a) the site is notifying they will
begin managing HSM, the Actual Short Tons amount will be zero. If (b) the site is re-notifying
they are still managing HSM, an amount greater than zero for Actual Short Tons should be
entered. Click on the Save the Activity link to save the record.

For Section 3, check the box if the facility has financial assurance for HSM activity.

Section 13 - Comments

This section is used to add any additional information, explanations, or comments, as
necessary. It is recommended to check this field on the paper forms regularly and add
information included there appropriately. This section can be used to record important
information about the site not captured by the fields on the form, such as the date the facility
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ceased to operate, additional contacts, historical background, inspector findings related to
activities, and changes to the site’s footprint or official address.

Section 14 - Certification

This certification must be signed and dated by the owner(s), operator(s), responsible official(s),
or authorized representative(s) of the site. An “authorized representative” is a person
responsible for the overall operation of the site (i.e., a plant manager, a superintendent, or a
person of equal responsibility). If the certifier’s name was not printed legibly, contact the
facility before entering the form. Generally one signature will be provided. For a Part A
submittal where the facility or activity is owned by one person, but is operated by another
person, it is the operator's duty to obtain a permit, except that the owner must also sign the
permit application.

Click on Add to add new or additional certifiers. A pop-up data entry window will appear for
entering Name, Title, and Date Signed, which must be earlier than or equal to the Received
Date of the form.

Saving the Record

To save the data for this new handler record, click the Save link in the lower left-hand corner of
the screen. If any of the mandatory fields (for the source type indicated) are not completed, a
message box will pop-up indicating which items are incomplete. Once the record has saved, a
screen should appear listing all the information for the record, providing an opportunity to
review what was entered. Click on the Continue link to proceed. This initiates the universe
calculations.”® Once the universe calculations complete, the Handler Details Screen'® should
appear. This will provide an additional opportunity to verify that generator status and regulated
activity data was entered correctly. For further confirmation, run a Site Detail Report.

Acknowledgment of the Notification Processing

Implementers typically send a reply to the site contact to acknowledge the processing of the
notification form, whether it is an initial or subsequent notification. This can range from an e-
mail acknowledgement, to a form letter that lists the RCRA EPA ID Number, to a tailored letter
and printout listing the current notification data for the site. A tailor lettered is recommended
since this gives the site an opportunity to catch any errors and to have a record that can be
stored in their files for future reference.

Implementers may also choose to send acknowledgment of an ID inactivation processing, as
discussed in on page 33 of this document.

1 Refer to this document’s discussion of Universes and universe calculations in Appendix B and/or RCR Alnfo
Online Help.

' A description of the categories and indicators shown on the Handler Detail Screen is included in the Universe
discussion in Appendix B.
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Subsequent Notification
Sites may file a subsequent notification form for the following reasons:

e If the contact for the site changes

e |f the ownership of the site changes

e |f an additional owner has been added or replaced since the last notification was
submitted

e |f the type of RCRA Subtitle C activity conducted changes

e |f the site previously submitted site identification information and is an eligible
academic entity opting into or withdrawing from 40 CFR Part 262 Subpart K for
managing laboratory hazardous waste

e |f the site is managing or will stop managing hazardous secondary material under 40 CFR
261.2(a)(2)(ii), 40 CFR 261.4(a){23), (24), or (25), they are required to re-notify by March
1 of each even-numbered year pursuant to 40 CFR 260.42

e Any state specific requirements

When a notification form is from a new Owner/Operator at a location with an existing RCRA
EPA ID Number, read through the submittal thoroughly to see if the former Owner/Operator is
mentioned or if there has been another change in the organization; typically this would be in a
cover letter attached to the form. Compare the information submitted to the most recent
notification record. If there is no clear indicator of an organizational change and the RCRA EPA
ID Number is active, it is recommended that, before assigning the new Owner/Operator the
existing RCRA EPA ID Number, verify with the contact person that the old Owner/Operator is no
longer in business at this location. This verification prevents errors in RCRA EPA ID Number
assignment.

If the site has a new owner and/or operator, typically the relationship with the old
Owner/Operator ends. However, the exact end date is not often known since there is no
federal requirement for the former Owner/Operator to notify they have ceased business. By
the time the new Owner/Operator notifies, there may have been other Owner/Operator
transfers the agency has not been made aware of. One should not assume the Start Date of the
new Owner/Operator is also the end date of the former Owner/Operator. The Date Ended
Current field is not on the federal Site ID form and is optional in RCRAInfo. Owners and
operators will be carried forward in the new source record unless intentionally deleted because
they are no longer current. If your State’s policy is to carry the new source record forward even
if it ended, be sure to enter an end date, so they will no longer be considered current, applying
your State policy on what date to enter.

As stated earlier, if a new Owner/Operator notifies for a location that already has a RCRA EPA
ID Number, it can still be an initial notification if that Owner/Operator has not previously

submitted a notification form, but the information is entered into RCRAInfo as a subsequent
notification using the original site’s EPA ID Number.
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Once convinced that there are no issues with a subsequent notification, enter the new source
record. Begin by checking the “To provide subsequent notification (to update site identification
information)” box. RCRAInfo populates the data entry screen with information from the latest
previously entered source record. Compare the old and new information and make changes, as
appropriate. If questions arise, do not hesitate to call the site contact person to obtain
clarification. All required fields should be verified and not simply copied from the previous
record if the form is blank. The data is considered current as of the date of certification/receipt
so it would be potentially misleading to make an assumption that information did not change
when in fact it was not supplied on a form. Users of the data would not know that information
was copied and would assume it is current.

Part A Entry

Part A consists of a Site ID form and a Permit Information form. The latter has a cover page with
sections for Permit Contact, Operator, Facility Existence Date, Other Environmental Permits,
and a comment box for Nature of Business. The rest of the form has sections to list the
permitted unit(s) and the waste codes associated with them.

When the source type selected is “A”, extra data entry fields appear at the bottom of the
screen. These fields are from the cover page for the Permit Information form. If a field on the
cover page is duplicated on the Site ID form, the information should be entered once, in the
Site ID form portion of the screen.

Once the record is saved and the Continue link is clicked on after the verification screen,
instead of going back to the Handler Detail screen the user will be automatically directed to the
main menu for the Permitting module. The premise is that the user would compare the unit
information on the Permit Information form against the unit details in the Permitting module
and update them accordingly. (For instructions after this point, refer to Chapter 5: Permitting,
Closure, and Post-Closure Data Entry Guide.) Some Implementers have different people
responsible for data entry in the various modules, so if you do not have update rights, make
sure that the Permit Information form is shared with the correct person. Some facilities have a
long list of units in various states of operation and trying to match up the units in RCRAInfo with
those on the Permit Information form can be confusing if not familiar with the site.

Note that as of the publication date of this document, attempts to link waste codes with units
will not be successful due to a programming error.

Inactivating an EPA ID Number

There is no prescribed form for regulated entities to request inactivation of an EPA ID Number.
States may require use of a form or accept an inactivation request via letter. Inspector site visits
may result in ID inactivation, which would be entered as an “I” source record. Regardless of the
origin of the inactivation trigger, inactivation can be achieved from two different links on the
Handler Main Menu: either the “Handler Inactivation” link or the “Add Site Identification Form”
link.
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The “Handler Inactivation” procedure resets all the activity information to “No” and leaves the
other fields intact for editing (a pop-up box informs the user the State Generator Status field
will need to be updated manually). The same result can be achieved using the “Add Site
ldentification Form” by manually unchecking the activity boxes in the new source record, but
this takes more time and an item that needs to be deleted may get overlooked.
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CHAPTER FOUR - COMPLIANCE MONITORING AND ENFORCEMENT DATA ENTRY
GUIDE

The Compliance Monitoring & Enforcement (CME) Module is the module where site inspection
and any subsequent violation and/or enforcement action data is entered and tracked and is
made up of three basic components: Evaluations, Violations, and Enforcement Actions. Each of
the components is tied to a specific facility whose identifying information is contained in the
Handler Module.

e Evaluation: An on-site physical inspection or in agency record review of activity at a
given facility. The purpose of an Evaluation (or inspection) is to determine if a site is in
compliance with regulations. Evaluations of a facility take on many forms, such as
Compliance Evaluation Inspections (CEls) and Financial Record Reviews (FRRs).
Evaluations are performed for a variety of reasons, such as Citizen Complaints and
Follow-up inspections. A list of US EPA-defined Evaluation Types can be found in
Appendix D.

e Violation: An act of non-compliance with RCRA regulatory requirements for proper
handling and disposal of waste, recordkeeping, and/or financial requirements.
Violations must be linked to an evaluation. Violations that remain open and are re-cited
in subsequent evaluations should be entered once, but linked to all applicable
evaluations and enforcements.

o Enforcement: An action taken (i.e., administrative or civil action) to compel a non-
compliant handler to comply with RCRA’s waste handling standards, recordkeeping, or
reporting requirements and/or to monitor and respond to releases of hazardous wastes
and constituents. Enforcement actions are issued in a variety of forms ranging from
informal (such as a Warning Letter or Notice of Violation) to formal (Consent Order or
Judicial Referral). Often times, penalties are assessed or Supplemental Environmental
Projects (SEPs) are invoked to help compel a handler to return to compliance (RTC).

The relationship between Evaluations, Violations, and Enforcements is achieved by linking; a
tool used in RCRAInfo that shows which evaluation(s) and enforcement action(s), if applicable,
each violation is associated with. Each Violation must be linked to at least one Evaluation and
each Enforcement Action (EA) must be linked to at least one Violation. Violations are linked to
any EA that addresses the violation.

While it may seem efficient to enter CME data (Evaluation along with any corresponding
Violation and Enforcement data) all during the same login session, it is more important to enter
RCRAInfo data in a timely and appropriate manner when the event occurs. Given the potential
long time frames that can occur between the date of an inspection and when violations are
determined or even enforcement action taken, it is best to enter data as close to when the
action or event actually occurs (typically within two weeks of the occurrence, but monthly at a
minimum). However, it is also advisable to follow the timelines outlined in your State/US EPA
Agreement.
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Entering a New Evaluation

Evaluation data is stored in RCRAInfo by the EPA ID Number. In order to enter data about an
evaluation, the ID number of the facility must be known. If an ID number is not referenced in
the documentation provided, review the inspection information to obtain the site location and
search for the facility. Occasionally, evaluations are performed on facilities that have not been
assigned an ID number, especially when the inspection is a complaint investigation. If the
Handler Search is unsuccessful, contact your organization’s Notification Coordinator™ for
assistance. After receiving confirmation that an ID number has been assigned, proceed with
data entry.

Once the handler of interest has been identified, verify that the address shown in the Search
results matches the address in the inspection information. If it does not, STOP. DO NOT GO
FORWARD WITH ENTERING THE EVALUATION. Instead, search for the correct ID number using
the address on the inspection checklist. If an exact match is located, proceed. If not, contact the
Notification Coordinator for help in determining the appropriate next steps.

e Click on the Handler Name for which the facility data is going to be entered. The next
screen is the RCRAInfo Transaction Menu.

e Click on the Maintain/View Compliance Monitoring and Enforcement Data option. The
next screen is the Compliance Monitoring and Enforcement Main Menu. The initial step
is to enter the new evaluation, the first of several screens used to record and revise
information collected during an evaluation.

e Click on Evaluations. The Evaluation List screen will open and display all the evaluations
for this facility regardless of the Evaluation Responsible Agency. By default the
evaluations are listed in descending order by evaluation date but the sort order can be
changed by clicking on the ascending or descending carat ( A ¥ ) for the Identifier
(Sequence Number), Type, or Date columns. Note that if another State has entered CME
data for this handler, the evaluation will be shown in the Evaluation List with that State
listed as the Activity Location (Act Loc column). An example of when this may occur is if
a transporter is cited for a violation in a State different from the one in which the
transporter’s EPA ID Number was assigned. Note that the Activity Location field is listed
as filtering criteria in many of the RCRAInfo National Reports.

e Click on Add New Evaluation. The Evaluation Add screen will open as shown below.

1> Although this is a State-specific title, the general concept means to contact the person in your agency responsible
for the issuance of EPA ID numbers to handlers.
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Figure 7 - Evaluation Add Screen

e Using the following table as a guide, enter the facts from the form, letter, or checklist®,
as appropriate.

Location of |Evaluation Responsible Possible State codes are listed below
Activity Agency: The agency e B - State Contractor/Grantee
(Required) responsible for conducting| e L- Local, if applicable

the evaluation. There is no e S-—State

relationship between a e T - State-initiated
State’s authorization Oversight/Observation/Training Actions
status and the Evaluation
Responsible Agency. Other codes
e (- US EPA Contractor/Grantee
e E-USEPA

e N - Native American

e X - US EPA-initiated Oversight; Observation;
and/ or Training Actions

Evaluation Unique number assigned |Next consecutive number.'” The sequence number

Sequence to the evaluation defauits to 001 for all new records.

1 The CME information recorded in RCRAlInfo may be taken from a form the inspector completes or directly from
a letter or inspection report.

" If not using a form with this ficld already included, it is suggested the next available identifier/sequence number
(SEQ#) be written in pencil in the upper right corner margin of the documentation for future reference. It is a good
idea to record the sequence # to use next because it must be entered when creating the evaluation. Sequence
numbers should be unique. They cannot be edited once the evaluation is saved so the evaluation must be deleted and
reentered if an error was made.
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(Required)

ticking” for assessing the
timeliness of the
enforcement response

Evaluation Type of evaluation See Appendix D
Type performed
(Required)
FCi Focus Describes the type of This field appears only when FCl is selected as the
Area Focused Compliance Evaluation Type. See the list of codes in Appendix D.
Inspection that was
performed
Evaluation Optional data that To be checked when applicable. The values are:
indicators provides additional Citizen Complaint; Multimedia Inspection; Sampling;
information about the and/or Not Subtitle C. If the evaluation results show
type of evaluation that the facility is not regulated under RCRA Subtitle
C, then check the Not Subtitle C box.*®
Evaluation Date the evaluation was  |For an evaluation that is conducted during one
Start Date performed workday, that day is the Evaluation Date. For an
(Required) evaluation that is performed over a period of more
than one workday, the initial day should be used for
the Evaluation Date."
Day Zero The date the “clock starts |Automatically equals the Evaluation Start Date when

the Evaluation Type is CAC, CAV, CEl, FCI, FRR, FSD,
GME, NIR, NRR, or OAM.

For CDI, FUI, or CSE evaluations, Day Zero will be the
evaluation start date of a non-follow up evaluation
by the same responsible agency. For SNN
evaluations, Day Zero must be blank.

For SNY evaluations, Day Zero will present a drop-
down box with the following choices:

e The evaluation start date of a non-follow up
evaluation by the same responsible agency
conducted within the last two years;

e The latest enforcement date for an 810 or
820 action;

e Any valid date if the facility is a reclassified

secondary violator.

' This situation may occur at a complaint investigation or at a site that has ceased generating waste and/or used oil.
1Y Remember that the evaluation date to be entered is the date the evaluation occurred, not the date of a letter, which
may be the enforcement action date. If several inspection dates are listed in the letter, always use the earliest date per
US EPA’s Enforcement Response Policy (ERP). To find out more about the ERP, ask the CME program staff in

your agency.
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Responsible [Person who conducted The name of the inspector who signed the letter. If

Person the evaluation (optional) [the inspector is not on the pull-down menu, contact
your organization’s System Administrator to have
them added.

Sub Group to which the Your organization’s System Administrator can

organization |Responsible Person populate the lookup table for this list.

belongs (optional)

Evaluation Additional information Free-format text; optional, but recommended

Notes regarding the evaluation

Any Indication of whether or |Yes; No; Undetermined

violations?  |not violations were found |[Use Undetermined only if there are possible

(Reguired) violations, but the agency is waiting on sampling

results or other information before making an actual
determination of violations. Therefore, the
violations and enforcement action will not be
entered at the same time as the evaluation. If Yes is
clicked, RCRAInfo will expect the violations to be
entered and/or linked next.

Periodically, a report should be run to list the
Undetermined evaluations and review them to find
situations where the violation data should have been
entered, but was not.

e Click the Save link if there were no violations resulting from the evaluation. The
Confirmation Screen will display. This Confirmation Screen can be printed as a record of
information entered.

e Click the Continue link to get to the Link or Add Violation Screen, Figure 9.

e New violations(s) may now be added or existing violations may be linked to the
evaluation.

e Once all violations are entered and linked, click the Sawe AH Data link. The next screen
will show confirmation of what was entered for the evaluation up to this point.

Entering Violations
There are two dates associated with the Violation component of the CME Module. These are
the Determined Date and Actual RTC (Return to Compliance) Date.

The Determined Date is the date a determination is made that a violation exists. This usually
corresponds to the date of the evaluation, but not always. For example, the determination may
be made subsequent to an evaluation when the inspector receives additional information such
as sample results. In this case, the determined date is when the results were received because
it is the day information became available and therefore, the date on which a violation is based.
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Likewise, if the inspection covered multiple days and violations were found on different dates,
the violations could have different determined dates. Regardless, once determined, this date
will not change.

The Actual RTC Date is the date a violation is resolved and the facility is once again in full
physical compliance. It is possible for violations in the same evaluation to have different RTC
dates. When known, the actual date the facility returned a violation to compliance should be
used. All violations entered will continue to display as open violations until an RTC date has
been entered.

e For violations where the facility is determined to be in compliance based upon a written
facility response, the Actual RTC Date is the date the Agency received the document and
the corresponding RTC qualifier is D.

e For violations where the facility is determined to be in compliance based upon an
inspection, the Actual RTC Date is the date of the inspection (current or subsequent)
and the corresponding qualifier is O.

e For violations where the facility is determined to be in compliance once they removed
on-site waste by shipping it off-site, the shipment date is the Actual RTC date.

e If the actual date of receipt of RTC documentation is unknown, the RTC date can default
to the date of the RTC letter, but ask the inspector to be more specific in the future.

Before entering violations found during an evaluation, review the Violations List to see if any of
the violations were previously cited and are still open {no RTC date entered). The List can be
accessed from more than one screen by selecting it from the Go To navigation menu on the
various List screens.

in the Violation List example, note that the Linked Citations column is blank for the older, pre-
Version 3 violations. Pre-Version 3 data will not display the citation here, but the information
can be viewed individually in the Violations portion of the CME Module. Alternatively, to view
both pre- and post-Version 3 citations, the user is recommended to select and run a report
from the National and Implementer Reports Menu. The Citations List does not display any
violations that were entered before Version 3 was released.
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Figure 8 - Violation List

e To proceed with violation data entry from the Violations List screen, select Evaluations
from the Go To navigation menu. On the Evaluation List screen, click on the evaluation
already entered OR input a new evaluation if that has not been entered. The following
instructions assume violations are being entered for a previously entered evaluation,
which is now displyed onscreen.

e Change the Violations Determined button from Undetermined to Yes on the Evaluation
Update Screen. Click on the Continue link. The Link or Add Violations screen will open.

e |[f violations will be entered based on federal regulations, click on Add a Violation using
Violations. To enter violations based on State rules, which use different nomenclature
than the federal rules, click Add a Violation using Citations.

e Enter the information using the following table as a guide for each violation cited in the
EA, form, letter or Checklist.

Violation Type Federal subpart This will be automatically populated in the pick list
(Federal) equivalent to the based on the State citation or citation type that was
State citation selected, but must be selected in order to save the
violation.
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Citation The rule number or  |The citation included in the inspection information.
section of the statute |At this point, more than one citation cannot be
that was violated entered to link with the violation. More citations

can be linked later by editing the violation.
RCRAInfo can be populated with a specific set of
State citations linked to their federal subpart
equivalent. System Administrators can add or
remove State citations from the list.

Citation Type Type of citation OC - Order Condition

(State-specific) PC — Permit Condition

SR — State Regulation

SS — State Statute

The selection of this field determines the citations
that will be available for selecting from the Citation
drop-down list.

For Permit Conditions, use SS or SR (if your State
has these already entered) and enter the citation
the PC is based on. (If this is not in the inspection
information, research may need to be completed.)
Type the Permit Condition reference in the Notes.

If there is no statute or regulation, use the PC
Citation Type instead of SS/SR. Select the default
value for Citations (“PC - Enforcement Permit
Condition”) and Violation Type (“PCR — Violation of
a permit condition or requirement”).

Order Conditions are violations of Findings and
Orders. Select the default value for Citations (“OC -
Enforcement Order Condition”) and Violation Type
{“FEA - Violation of a formal enforcement
agreement or order”).
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Determined Date |Date the violation was |Typically, this will be the date of the evaluation.
determined When a violation is created, the Determined Date
automatically defaults to the Evaluation Date so, if
the date needs to be changed, it will have to be
done manually. If the inspector could not
determine whether a violation occurred while at
the inspection and needed to do additional
research, the Determined Date should be the date
the inspector concluded his/her research and cited
the violation.

Violation Notes Additional Free-format text; your State may have specific
information regarding |guidelines about what to include in this Notes field,
the violation such as, information about the condition that
(optional, but triggered the violation.
recommended)

e Fach time a new violation is added, a New Violation Confirmation screen will appear.
Click the Continue link and the Link or Add Violations screen will redisplay. The
violations already linked to an evaluation are displayed at the bottom of the Link or Add
screen as well as violations that do not have RTC dates entered. The picture below
shows a follow-up evaluation with multiple previously cited open violations that will be
linked to it once Save All Data, has been clicked.”

EPA L

CASE WESTERN RESERYE MILLIS STIENCE CTR CLEVELAND DOHDOO0B12230

Link or Add Violations ! RS

Evaluation liformation
{ Aty § oo Evaluation

Resp | Resp | Citizen Multimedia | Found

{Location | Type Stari Date Agenty Day Zera {Parsan | Suharg Focus Area Cormplain Insp Sampling | Not Sublitle C Viglation
PooH o Ful i 1001 8/2005 g D9Z0i2006 | OHRA | ME | M [ M ¥
| Notes
iTest— follow-up to determine ifthey cheaned upg UO contarn sail
Mt Refurned ta C
Determined beter Resp Latest Scheduled
Link : Seg “iolation Type - Description Date By Agency RTC Date Actual RTC Date RTC Qualifier
Agency
1 4 279.C- Standards for Used Cil Generators 19/2002005 =1 - Select a Qualifier
] 5 279.C- Standards for Used Oil Generators 082002005 5 1

Bave ol data  Adid o Hew Vislation Back 1o Evaluation Add

URL Jrerainfolemelome_link_eval_wvialjsp

* An issue existed in RCRAInfo for quite some time whereby it was not prudent to attempt to edit a violation before
clicking the Save All Data link. Doing so created an orphan violation that was not linked to the evaluation or the
evaluation itsclf may have gotten lost. If the violation needed to be edited, it was best to wait until everything was
entered and saved for the evaluation and then edit. If an orphan violation was created by accident, it was best to open
the evaluation it belonged to and then link the violation. (Note: a QC report can be run in RCRARep that lists

orphan violations.) Although this issue has been reportedly fixed, the information is provided here in case the
situation occurs again.
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Figure 9 - Link or Add Violations

e Although a user has the option of entering the RTC date and qualifier when the violation
is initially saved, it is recommended to enter the RTC date and qualifier at the time of
enforcement entry to ensure the user remembers to link the violation to the
enforcement.

e |f additional violations need to be added either click Add a Violation using Violations or
Add a Violation using Citations links to continue entry. If all the violations have been
entered and link, click on the Save All Data link. You must click the Save All Data link to
save your violations and revised evaluations.

e After saving, the CME Update Evaluation Confirmation screen should appear. This
confirmation screen will display the violations linked to the evaluation. Click on the
Continue link to return to the Evaluation List screen.

if additional citations need to be linked to an existing violation or if the notes need a correction
made, do so after the evaluation has been saved. In the Violation List screen, click on the
hyperlinked text for the violation you wish to update. The Violation Update screen will appear.

The citation selected when the violation was created will display in the Citation box in the
middle of the screen, as well as the equivalent federal regulations in RCRAInfo for the same
sub-part/Violation Type. The display size of the box can be altered by making a selection in the
“Increase size of Citation box” pick list.

If other citations need to be linked to the same violation, click the box to the left of the
appropriate citation and then save. Citations of different federal sub-parts cannot be entered as
one violation because they cannot be linked to the same violation. The pick list only displays
records associated with one sub-part.

if the violation was entered prior to Version 3, the contents of the old citation field are
displayed on this screen only, as Former Citation. DO NOT link pre-Version 3 violations to post-
Version 3 State citations. This will cause the citation to be counted twice in an analysis of how
frequently specific regulations were cited as a violation.

Once violation entry is complete, click on the Enforcements option from the Go To navigation
menu to enter information about the enforcement action.

Entering Enforcement Actions

The primary date associated with the Enforcement component of the CME Module is the
Enforcement Date. When the Enforcements option is selected from either the CME Module
Main Menu or the drop-down Go To Navigation Menu, the Enforcement List screen will open.
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e Click on the Add New Enforcement link at the top of the Enforcement List Screen to
enter a new Enforcement.”! An Enforcement Add screen will open.

Enforcement Add

CASE WESTERN RESERVE MILLIS 8CIENCE CTR

CLEVELAND

OHDOOGB12230

Location of Activity, | 5

Enforcement Type: | Select an Enforcement Type

Responsible Agency:

Responsible Person: | Select a Resporsible Person

Subarganization: |

Docket: |

Disposition Status:

Disposition Date:

Appeal Initiated Date:

Daes this Enforcement Action contain Corrective Action Requirements? No

Motes

2000 cChars. Remaining

Lontinue Link Medias (Qpticnali Back to Enfercement List

Figure 10 - Enforcement Add

e Enter data in the appropriate fields the using the information in the following table as a

guide:

Location of Activity
(Required)

Enforcement Responsible Agency

E - Federal
S — State

Enforcement Sequence®

Unigue number assigned to the
enforcement action

Next consecutive number?

Enforcement Type

Type of enforcement action

See list in Appendix E

(Required)
Enforcement Date Date the enforcement action was The date of the enforcement
(Required) issued action, usually the date of

signature

Responsible Person

Person responsible for the
enforcement action, could possibly be

The name of the inspector
who signed the letter

the inspector (optional)

! To edit an existing Enforcement. click on the blue hyperlink Enforcement Type.

> There’s a ficld in CENFORCEMENTS3 called CAFO_SEQ in the DED that appears only when an EPA ID
Number has been listed as part of a CAFO.

» Record the next available enforcement sequence number in pencil on the upper right corner of the enforcement
action document or in the appropriate ficld of a data entry form.
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Sub organization

Group to which the Responsible
Person belongs (optional)

The appropriate office from
the pull-down menu

Does this enforcement
action address the
following SNC
determination(s)?**

Indicates if the enforcement action
addresses an outstanding SNC

The appropriate SNY
Evaluation Date — Agency
combination listed.

Docket

Enforcement Docket Number
(optional)

The relevant docket number
staff have assigned for
tracking of enforcement
actions.

Attorney

Enforcement Attorney (optional)

Identifies the attorney
within the organization that
is responsible for issuing the
enforcement action.

Disposition Status®

Code that describes how an
enforcement action was closed,
terminated, or discontinued (optional,
unless Disposition Date is entered).

AS — Action satisfied {case
closed)

DR -~ Dropped

DS — Dismissed

PC — Public review
completed

PR — Open for public review
Rl — Reinstated

RT - Returned

RV — Revoked

WD - Withdrawn

Disposition Date

Disposition Status Date (optional,
unless Disposition Status is entered)

Date that the enforcement
action was closed,
terminated, or discontinued.

Appeal Initiated Date

Date that an appeal was initiated
(optional, unless Appeal Resolved Date
is entered)

Appeal Resolved Date

Date the appeal was resolved
(optional, unless Appeal Initiated Date
is entered)

Does this Enforcement
Action contain Corrective
Action Requirements?

Indicates whether the enforcement
action contains a Corrective Action
requirement

Default is No*®

! This box appears only if the site has already been designated as a SNC. An enforcement action is not recognized
as addressing a SNC unless the Evaluation Start Date of the latest SNY evaluation is selected in this box. Only
formal enforcement actions in the 200 series or higher can be used to address a SNC.

* Usually entered at a later point in time, not typically when the action information is initially entered.
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Notes Notes about the enforcement action [Notes are suggested if the
(optional) enforcement is a reminder
of previous violations that
are unabated or unresolved

{not RTC)

e |f the EA (Enforcement Action) is being issued in conjunction with other media programs
within the agency, such information may be indicated by clicking on the optional Link
Media link. Select the appropriate media choice(s) by clicking in the corresponding
box(es).

e When done entering the EA data, click on the Continue link. The Link Violations screen
will open, Figll. Check the box in the Link column to link the enforcement violations
cited in the enforcement action. Because this screen does not list the State citation for
data entered prior to Version 3, be careful and do some research if some of the open
violations should not be linked. Note that the Link Violations screen also has an option
to Link RTC’d*’ Violations. If this is selected, a Link Returned to Compliance Violations
screen appears and violations can be selected to link to the enforcement. If there are
many RTC'd violations listed, knowing the correct sequence number(s) for the violations
to link is helpful. In the next example, four violations have been linked to the
enforcement, two already returned to compliance (Seq 2 and 3) and two that are still
open (Seq 4 and 5).

*® Yes should be selected if the enforcement action is an order to correct violations of a corrective action permit or
order, corrective action violations with or without a penalty, or violations at an unregulated SWMU or SWMU .

“ RCRAlInfo jargon meaning violations entered into the data system that also have an actual RTC date and RTC
qualifier code entered.
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OH 004 120 {5 D307006] OHFZ | NE B
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Link  5e Type - Description Linked Citations Determinzd Dger Resp Latestacheduled |y prcpate | BTG aualifier
5eq i 14 0 3 Date Y pmency RTC Date 7 =
Agency
262.0 - Standards Applicakle ta
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Figure 11 - Violation Linking Example

e Click on the Save All Data link to proceed. The CME Enforcement Confirmation screen
will appear.

e After having verified that all of the violations are linked to the enforcement, click on the
Continue link. The Enforcement List Screen should appear again.

Entering RTC Data

Typically, RTC data is not entered until after an RTC letter has been issued. Once a handler has
resolved a violation, it is important to enter that information into RCRAInfo as quickly as
possible. Actual RTC dates can be entered from three different screens. If it is a full RTC letter or
a partial RTC with several violations that have been resolved, it is easier to enter that data from
the Evaluation or Enforcement List screens. If it is a partial RTC with only a few violations, it may
be easier to enter the data through the Violation List screen.

1. Entering RTC Data Using the Violation Screen

e From the Violation List, select the violation to RTC by clicking on the blue hyperlinked
text of the federal Violation Type. The Violation Update screen will open.

e Enter the following information and click on the Save link when finished.
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Actual RTC Date |Date violation was e |f the Qualifier is Documented - Enter the date
resolved the document was submitted

e |f the Qualifier is Observed - Enter the date of
the inspection in which the RTC was observed

Qualifier Code indicating the e D - Documented: use this if documentation was
(Required if an source of the actual submitted and reviewed to demonstrate

actual RTC date is |RTC date compliance

enterad) e O - Observed: if the violation was corrected at

the time of the inspection or if it was no longer
occurring when the inspector conducted a
follow up inspection

e N — Not resolvable: there is no further legal
action that the agency can pursue to compel the
site to bring the violation into compliance;
therefore, the open status is closed

e U - Unverifiable: not possible to verify whether
the original violation still exists or if it was
corrected and returned to compliance

Examples of when to use N or U are in “Help” under
Nationally Defined Values.

Entering RTC Data Using the Enforcement Screens

e From the Enforcement List screen, click on the blue hyperlinked text representing the
enforcement action in which the violations were cited. The Update Enforcement screen
will open.

e Click on the Continue link at the bottom of the screen. The Link Violations screen
appears next. The violations, which are currently linked to the enforcement, are
highlighted in blue and have a check in the Link box as shown in the example on the
next page.

e Enter the Actual RTC Date and Qualifier for the violation(s) that were RTC'd. You can
only RTC a violation here if it’s linked to the enforcement.

e Click on the Save All Data link when finished. A confirmation screen will open.

e Click on the Continue link to be returned to the Enforcement Lists screen.

Entering RTC Data Using the Evaluation Screens

e From the Evaluation List screen, click on the blue hyperlinked evaluation type for each
evaluation that the violations are linked to.

e Click on the Continue link on the Evaluation Update screen. In the Link or Add Violations
screen, the violations that are linked to the evaluation will be highlighted in blue and
have a check in the Link box.
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e Enter the Actual RTC Date and Qualifier for each violation that is returned to
compliance. You can only RTC a violation here if it’s linked to the evaluation. Click the

Save All Data link when done. A confirmation screen will appear.
e Click continue to the Evaluation List Screen.

Entering Supplemental Environmental Project (SEP) Data

Many agencies assess monetary penalties within their enforcement actions to compel non-
compliance handlers to return to compliance. However, sometimes it is determined that a SEP
should be imposed in lieu of part or all of a proposed penalty. SEP information may also be
added only from the Link Violations screen, which is available either after adding a new

Enforcement Action or updating an existing EA.

e Click on the Add/Update SEP link.
e Enter the appropriate information as identified in the following chart.

SEP Type (Required)

Identifies the
type of SEP
being imposed”®

EAA — Environmental Audits & Assessment
EAP — Environmental Awareness Programs
EMS - Environmental Management Systems
EPP — Emergency Planning & Preparedness
ERE — Environmental Restoration

PHE — Public Health

PPR - Pollution Prevention & Reduction

Scheduled Completion

Date (Required i Actyal
Date is bBlank; optional if
Actual Date is provided)

Date must be on or after the Enforcement
Date

Actual Completion Date (if
provided)

Date must be on or after the Enforcement
Date, but can be no later than the current
date

Expenditure Amount
(Reguired if an Actual Date
is entered; no commas)

Expenditure Amount cannot be zero if a SEP
Defaulted Date has been entered

SEP Defaulted Date (if

Date must be on or after the Enforcement
Date and cannot be entered without a

* EPA HQ-defined types are always displayed. Implementer —defined types are allowed for this RCRAlInfo ficld
and are displayed according to the agency IOR.
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provided) Scheduled Completion Date. A SEP Defaulted
Date cannot be entered if there is an Actual
Completion Date.

SEP Notes (if provided) Use this field to provide more detailed
information about the SEP

e After entering all data, click on the Save link. The SEP Page screen should refresh
showing the added SEP at the bottom. If there are more SEPs to add, enter them now.

e |[f there are no more SEPs to be added, click on the Return to Violations Link Page link.
The Link Violations screen should appear with the added SEP information.

e Click on the Save All Data link if data entry is complete. The CME Enforcement
Confirmation screen should appear with the SEP information.

e Click on the Continue link to return to the Enforcement List screen.

To update or delete a SEP, click on the Add/Update SEP link from the Link violations screen of a
new or existing EA. The SEP Page screen appears showing blank fields to add a new SEP and lists
the existing SEPS below.

e C(Click on the blue SEP hyperlink to be updated. The SEP Page screen appears showing the
previously entered information.

e FEither update the fields based on the information provided or click on the trash canicon
at the end of the row of the SEP to be deleted. If deleting, a dialog box appears asking,
“Are you sure you want to delete this SEP?” If the answer is yes, click on OK.

e Click on the Save link when finished updating. The SEP Page screen will reappear,
showing the updated SEP information along with a confirmation message.

e If there are no other additions, updates, or deletions, click on the Return to Violations
Link Page link. The Link Violations List screen should appear. The updated/deleted SEP
information will then display.

e Click on the Save All Data link if finished. The CME Enforcement screen should appear
with a confirmation message.

e Click on the Continue link to return to the Enforcement List screen.

Adding/Updating/Deleting Penalties and Penalty Payments

if a monetary penalty has been assessed in the enforcement action, that information can be
added only from the Link Violations screen, which is available either after adding a new
enforcement action or updating an existing enforcement action.

o Click on the Add/Update Penalty link.
e Enter the appropriate information as identified in the following chart.
e Click on the Save link to enter the penalty information and add payment information.
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Penalty Type Identifies the type of penalty to be FMP — Final Monetary Penalty
(Reguired) assessed in the enforcement action® ESC — Final SEP Cost

PMP — Proposed Monetary Penalty
SCR - SEP Credit

USM — Up to the Statutory
Maximum

ZAP — Zero Ability to Pay

Penalty Amount | Indicates the amount of the penalty Dollar amount (no commas
(Required) being assessed allowed, but decimal point
required)®

Do not include any SEP credits in
an FMP amount

Penalty Notes Text field available to enter additional | Explanation reguired for ZAP
information about the penalty penalty type

e To add or update penalty payment information, click on the Add/Update Penalty option
from the Link Violation screen. The Penalty Page screen appears with any added penalty
and/or payment information showing at the bottom of the screen.

e Click on the Add/Update Payments blue hyperlink on the right-hand side of the screen.
The Enforcement Date, Penalty Type, and Penalty Amount information will already be
filled in.

e Add or update the appropriate additional information for Scheduled Date, Scheduled
Amount, Paid Date, Paid Amount, Defaulted Date, and/or Notes.

e Click on the Save link to enter the payment and the payment will display in the “Added
Payments List.” The list appears below the penalty information section. The user may
need to scroll down the screen to see the complete payments list.

e |f additional payments, particularly scheduled payments, are to be entered, fill in the
appropriate fields BEFORE clicking on the Add another Payment link. Otherwise, the
same payment information will be added and the record will need to be deleted (using
the trash can icon on the right-hand side of the screen) before reentering the
appropriate payment information.

e When done adding or updating payments, click on the Return to Penalty Page link. The
Penalty Page screen will reappear showing the penalties and number of payments.

* Not all penalty type values are applicable for every enforcement action type. For Enforcement Types 100-199 and
800-899, no Penalty Type can be entered. For Enforcement Types 200-399 and 500-699, any of the six Penalty
Types can be used. For Enforcement Types 400-499, only Penalty Types PMP, USM., or ZAP can be entered. For
Enforcement Types 700-799, only Penalty Types FMP, USM, or ZAP can be entered.

* The dollar amount for a ZAP Penalty Type is always zero and an explanation must be provided in the Notes field.
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e If there is no additional Penalty or Payment information to add or update, click on the
Return to Violation Link Page link. The Link Violations screen will reappear showing the
Penalty and Payment information.

e Click on the Save All Data link to save the Penalty and Payment information. The CME
Enforcement Confirmation screen appears displaying the associated penalty and
payment information. Click on the Continue link to return to the Enforcement List
screen and the Go To navigation menu.

To delete Penalty or Payment data, follow the same basic steps from the Enforcement Link
Violation screen to the appropriate Penalty or Payment Page.

e C(Click on the trash can icon at the end of the row. A dialog box should appear with the
question, “Are you sure you want to delete this Payment (or Penalty)?” If sure, click on
the OK link. The Payment (or Penalty) Page screen will reappear.

e Click the Return to Violation Link Page link. This will take you back to the Link
Violations screen. Click the Save All Data link, which will take you to the CME
Enforcement Confirmations screen. Click the Continue link to return to the
Enforcement List screen.

Milestone Tracking

Certain enforcement actions may contain technical requirements or milestones that an
Implementer may wish to track. RCRAInfo provides the means to do this through the Milestone
Tracking feature. Milestones can be added or updated only from the Enforcement Link
Violations screen (as for SEPs and Penalties). The Link Violations screen can be accessed only
from either adding a new enforcement action or updating an existing enforcement action.

e Onthe Link Violations screen, click on the Add/Update Milestone link. The Technical
Requirement Milestone Page screen should appear.™!
e Enter the appropriate Milestone information according to the following table.

Technical Requirement | Identifies the number of the This field allows up to 50 characters
Number (Reqguired) milestone maximum

Technical Requirement | Describes the actual This field allows up to 200
Description (Reguired) | requirement characters maximum

Milestone Scheduled Identifies the date by which the | This field is raguired if the Actual

Completion Date requirement is expected to be | Date is Blank and optional if the
completed Actual Date is provided
Milestone Actual Identifies the date on which Enter date, if provided

! The date of the enforcement action to which the Milestone will be linked is shown.
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Completion Date the requirement is completed

Milestone Defaulted Identifies the date on which Enter date, if provided

Date the milestone was defaulted

Milestone Notes Any additional detailed information

e After entering all appropriate Milestone information, click on the Save link. The
Technical Requirement Milestone Page screen should reappear showing the added
milestone information.

e If additional Milestones are to be added, complete the appropriate fields at the top of
the screen and click on the Add another Milestone link. Continue until all desired
Milestones are entered.

e Click on the Return to Violations Link Page link. The Link Violations screen should
appear with the added Milestones information.

e Click on the Save All Data link to save the entered data if this portion of data entry is
complete. The CME Enforcement Confirmation screen should appear with the Milestone
information.

e Click on the Continue link to return to the Enforcement List screen and the Go To
navigation menu.

To update or delete Milestone tracking information, return to the enforcement Link Violations
screen.

e Click on the Add/Update Milestone link. The Technical Requirement Milestone Page
screen should appear showing blank fields to add a new milestone and listing the
existing milestones.

e Click on the blue hyperlinked Technical Requirement Number to bring up the specific
details for the particular requirement.

e Update the appropriate information and click the Save link to bring up the updated
Technical Requirement Milestone Page showing a confirmation message.

e To delete a Milestone, click on the trash can icon at the right-hand side of the screen at
the end of the row of the milestone to be deleted. A dialog box should appear asking,
“Are you sure you want to delete this Milestone?” If sure the answer is yes, click on the
OK button.

e If there are no other additions, updates, or deletions to be made, click on the Return to
Violations Link Page link. The Link Violations screen should appear showing the updated
Milestones information.

e Click on the Save All Data link to save the entered data if data entry is complete. The
CME Enforcement Confirmation screen should appear with the Milestone information.

e Click on the Continue link to return to the Enforcement List screen and the Go To
navigation menu.
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CHAPTER FIVE - PERMITTING, CLOSURE, AND POST-CLOSURE DATA ENTRY GUIDE

This module is used to record the events that occur during the implementation of permitting,
closure, and post-closure requirements at a given facility. Events include regulatory actions
such as the issuance of a permit, approval of a closure or post-closure plan, and preceding
events such as application reviews, notices of deficiencies, public notices, etc. This data is also
used to track the progress towards goals established under the Government Performance and
Results Act (GPRA) as well as reporting accomplishments pursuant to federal RCRA grants.

it is important to enter permitting data into RCRAInfo immediately after the event occurs. All
data should be entered typically within two weeks if possible, but on a monthly basis at a
minimum. However, it is also advisable to follow the timelines outlined in your State/US EPA
Agreement.

The basic components of the Permitting Module include, Permitting Series, Permitting Events,
Units (or Unit Groups), and Unit Details. The terms are described and discussed in detail below.
The relationship between the Permitting Module components is that every Series created must
have at least one associated Event. Subsequently, every Event must have at least one Unit
linked to it with each Unit containing at least one Detail. Events tie the Unit and the Series
together.

Permitting Series

A Series is the name given to a particular group of events that uniquely identify a permit or
permit application with a minimum of at least one Event for every Series. For example, all
events that occur during the processing of a permit application are recorded in one series,
while all the events associated with the closure or post-closure activity of a particular unit or
group of units are recorded in another series.

it is recommended that permit modification events be tracked, similarly in their own individual
series. This allows for easy tracking and reporting. The modification events are XX230 through
XX245 where XX is the permit type (either OP for Operating, PC for Post-Closure, or RD for
Research and Development) and aa is the status code. At a minimum, it is suggested the
following events be used to track a Permit Modification:

XX230aa — Moadification request received: Date the modification was received

XX231aa - Class Determination: Date the class determination was made

XX240aa — Modification approved: Date the modification was approved {or XX245aa -

modification denied, if that is appropriate)

Permits pertaining to the Corrective Action of non-RCRA regulated units are solely considered
HSWA Only Permits. Events pertaining to the issuance of a HSWA only permit should be
recorded with typical Operating (OP) event codes. The Unit should be named HSWA Only (or
something similar) and in the Unit Detail the process code should be SWM, capacity should be
0, and the legal and operating status should be PRCA (Proposed, Corrective Action). Once the
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HSWA only permit is issued, the legal/operating status should be changed to PICA (Permit
Issued, Corrective Action).

Permitting Event
An Event is a specific activity encountered in the process of obtaining an operating, closure, or
post-closure permit. Every event must be linked to at least one Unit/Unit Detail.

Permitting events are identified in RCRAInfo by event codes. Event codes are a grouping of
letters and numbers that indicate specific permitting, closure, and post-closure events, such as
documents received, Notice of Deficiencies issued, public notices and hearing dates, etc. As
demonstrated in the permit modification discussion earlier, event codes follow the format of
XX999 where XX represents the Permit Type and the numbers represent the Event Type. The
numerical portion of an event code represents the same event regardless of the Permit Type
(e.g., a “270” is the permit expiration event for an operating permit (OP270) or a post-closure
permit (PC270). Events are prefixed with the following Permit Type codes:

e CL-Closure

e [P -Emergency Permits

e OP - Operating Permit

e PC - Post-closure Permits, Plans, and Alternate Mechanisms
e RD - Research, Development, and Demonstration Permits

Some event codes have status code extensions represented by additional alpha or numerical
characters. These status code extensions help provide a more specific description of the event.
For example, one variation of the event code OP020 PART B APPLICATION RECEIVED has the
status code extension “RN” to indicate that the application is for a renewal.

With the release of RCRAInfo Version 4 in December 2008, the permitting module event codes
were organized into predefined categories to help assist in the selection of codes. The event
codes are grouped by the applicable action type and appear in the drop-down pick list by the
predefined category names as listed below. For example, codes that are applicable to post-
closure permitting actions are listed together in the pick list. Note that the event codes
beginning with “PC” can be applicable to post-closure permits and/or closure-in-place. One
should take special care to use the proper set of codes for the activity in question.

e Show all Event Codes (the entire list of available codes is included here)
e Closure Plan — General

e Emergency Permit — General

e Implementer Defined — Genera
e Operating Permit — Combustion

32
l

32 Additional permit event codes as defined by a State or EPA regional Implementer for Implementer-specific events
in addition to the Nationally Defined codes and use the same event prefixes as the Nationally Defined codes.
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e QOperating Permit — General

e Operating Permit — Modification

e Operating Permit — Waivers/withdrawals
e Post-closure — General

e Post-closure — Modification

e Post-closure ~ Waivers/withdrawals

¢ RD&D-General

e RD & D — Moadification

e RD & D - Waivers/withdrawals

Event codes can be defined at the national, regional, or State level. “Nationally-required” codes
represent the fundamental events necessary for the application of the RCRA program across
the nation. The codes are used by the US EPA to report accomplishments for strategic targets
(e.g., GPRA measures) and can be identified in the permit event look up table in RCRAInfo
Utilities with a number 1 in the Usage column. Other nationally defined, but not required codes
will contain a number 3 in the Usage column. Regional and State defined codes are typically
used to represent other events that the State or region wishes to track (e.g., miscellaneous
documents, fees, internal review status, non-RCRA activities, etc.).

Selecting the appropriate event code is the most important part of data entry into this module.
Event codes and their associated descriptions are provided in drop-down menus in the data
entry screens and, for the most part, are self-explanatory. More detailed descriptions of
national event codes are provided in RCRAInfo Help. A list of current event codes can be found
in RCRAInfo Help and Appendix F. Click on the RCRAInfo Help Logo located in the upper right
hand corner of every screen and click on the Nationally Defined Values folder.

Unit or Unit Group

A unit is a physical structure used to treat, store, or dispose of hazardous waste (e.g., container
storage area, landfill, tank system or tank incinerator, surface impoundments, etc.) that either
has been permitted or has interim status. A unit group is a collection of similar units, usually
contained within the same building or containment area (e.g., a tank farm). Every unit has at
least one unit detail.

Unit Detail
A Unit Detail is the information that describes each unit or unit group (i.e., number of units,
capacity, unit of measure, legal and operating status, etc.).

Unit group details must be updated whenever there is a change in either the legal or the
operating status of the unit group as well as when there are changes to unit information. An
example of a change in legal status is when a unit in interim status becomes permitted. An
example of a change in operating status is when an active unit is taken out of service and
certified closed. Legal/operating status codes must be updated manually. The entry of an event
code linked to a unit group does not automatically update its legal/operating status codes. Unit
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Detail legal and operating status codes®” are used to determine which permit-related universes
a site belongs. Since the US EPA and the States utilize universes to evaluate program
administration milestones, it is extremely important that this information be correct and
current.

Updating unit group details is accomplished by adding a new unit detail to the unit. Existing
unit details should not be modified unless there is clear, written documentation indicating
the existing unit detail is an error. Unit group details are extremely important, for many
reasons. Unit details are one of the primary factors that determine whether the facility is
meeting GPRA goals. It is critical that unit information be up to date and correct. Your
supervisor should approve any modifications to any unit data prior to making any changes.

On the following page is a flow diagram that illustrates how data is entered into the Permitting,
Closure, and Post-closure Module.

3 A chart depicting the current Legal and Operating status codes is included in the Universe discussion in Appendix
B.
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Data Entry for the Permitting, Closure, Post-Closure Module

First, logon to RCRAINnfo.

Next, select a facility using the Search options described in Chapter Two, Basics and
General Navigation.

From the Transaction Menu, select the Maintain/View Permitting, Closure, Post-
Closure Data option.

Select Series/Events. The Series List Screen displays the permit series associated with
the EPA ID Number for this facility.

Add a New Series

At the Series List Screen, click on the Add New Series link.

Enter the New Series Name. (Reguired) A series name can be up to 40 characters long.
The name should be descriptive and distinctive enough to mean something to those who
access the data.

Verify that the Series name is not currently in use by clicking on the drop-down list on
the next line.

Select the appropriate Responsible Person from the choices in the drop-down list. The
Responsible Person is the specific individual responsible for recording the event (project
manager, permit writer, inspector, supervisor, etc.) This is not necessarily the same
individual performing the data entry. (Optional)

Add Notes to provide more complete information. (Optional, but recommended)

Click on the Continue link. Once a New Series is created, a New Event must be added;
the Add Event to New Series screen should appear automatically.

At this point, if you select the Back to Series List option, the data for the new permit
series will not save.

Update an Existing Series

Select an existing Series Name from the list at the Series list page.

Revise any information about the existing Series on the Update Series screen. To update
event information for an existing series from here, click on the Continue link on the
Update Series screen.

Click the Save Series link to retain changes made. The Update Series confirmation
screen verifies changes were made. Click on the Continue link on the Update Series
Confirmation screen to return to the Series List screen.

Add Events to an Existing or New Series

Select an Event Category from the drop-down list. At a minimum, select Show All Event
Codes. (Raguired)

Select the appropriate Event Code from the drop-down list. Note: if an Event Category is
not selected, no Event Codes will appear. (Reguired)

Enter either a Scheduled Date or an Actual Date. Note: if entering an Actual Date, it is
not necessary to also enter a Scheduled Date. The “original scheduled date” of an event
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is the date that the specific event is expected to occur in the future. The actual date
should reflect the date that a past or current event actually occurred. (Reguired)

Select a Responsible Person from the drop-down list. The Responsible Person is the
specific individual accountable for the event being recorded and may include, a project
manager, permit writer, inspector, supervisor, etc., but not necessarily the individual
performing the data entry. (Optional)

Select a Suborganization. The Suborganization is the organizational unit within the
responsible agency that the Responsible Person is affiliated with. (Optional)

Enter Notes as needed. (Optional)

At this point, if the Back to Series List link is clicked, the newly added series and event
information will not save to the database.

Click on the Save link to retain the changes made once all the required information has
been entered. A confirmation screen should appear. If additional events need to be
entered that will be linked to the same Unit and Unit Detail, those additional events may
be entered in the top portion of the confirmation screen (and they will all be linked to
the same Unit and Unit detail in one step rather than entering and linking separately).
Click on the Save link after entering each additional event until all events for this
particular Unit and Unit Detail are entered.

To link the event{s) to a Unit, scroll down the confirmation screen and click on Link
Units.

On the Link Units to New Event page, select either the Unit to link the event to or Add
New Unit (see below). To select an existing Unit, simply click the box for the appropriate
unit(s) if the Event is being linked to multiple units. If attempting to link the Event to all
of the Units at this site, click on Select All Units.

Below each Unit selected appear the existing Unit Details. Either select a Unit Detail, by
clicking the appropriate radio button, or select the Add New Detail by clicking on the
text (link).

Before clicking the Save All Data link, it is best to double-check and make sure that all of
the appropriate Unit Details are correctly selected.
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Figure 12 - Permit Event Add

Add a New Unit
New Units and Unit Details may only be entered initially through the Permit Event entry
process. Existing Units and Unit Details may then be updated through the Units/Unit Details

option on the Permitting Main Menu.

e Begin by selecting the Add New Unit link. The Add New Unit screen should appear.

e Enter a New Unit Name, making sure the name is descriptive and distinctive, but does
not exceed 40 characters (i.e., Tank 102, Container Storage Area 3, Treatment Surface
Impoundment 4, etc.). (Required)

e Verify the Unit Name is not duplicated by checking the existing Unit Names in the drop-
down box on the next line.

e Add any Notes for the Unit, as appropriate. (Optional, but recommended)

Unit Detail information is entered from the same screen. Most of the Unit Detail fields are
required fields. The only exceptions are the Standardized Permit, Capacity Type, and Notes.

e No. of Units — numerical value greater than 0. (Recuired)

e Process Code — from the drop-down list, select the appropriate code describing the
Unit. (Reguired)

e Legal/Operating Status - from the drop-down list, select the appropriate Legal and
Operating status code for the Unit. (Required)

e Commercial Status — from the drop-down list, select the appropriate Commercial Status
of the Unit. (Required) If unsure of status, check with the permit writer or inspector to
verify the correct code.

e Standardized Permit — select this box if your State has adopted the Standardized Permit
Rule and this unit is being processed under that rule. (Optional)
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o Effective Date — enter the effective date of the specific Unit Detail described. (Reguirad)
The Effective Date cannot be later than the current date.

e Capacity — numeric value. Must be greater than or equal to 0. (Reguired)

e Unit of Measure — from the drop-down list, select the appropriate Unit of Measure. The
Unit of Measure drop-down list will be appropriate to the Process Code selected above.
(Required)

e Capacity Type — from the drop-down list, select the appropriate Capacity Type (Design,
Operating, or Permitted). If nothing is selected, the field will remain blank. (Optional)

e Notes — add notes for this Unit Detail, as appropriate. (Optional, but recommended)

sy o B

e ez

5 ¢ ; : pr f S

Figure 13 - Linking Permit Units to Events

At this point, either link the waste codes associated with the site’s Part A Form by clicking on
the Link Waste Codes link or click Save. Clicking on the Back to Link Unit to Event link at this
point will cancel the process. (Note: As of the publication date of this document, the Link Waste
Codes entry functionality has an error in the programming and the waste codes entered will not
be saved.)

Clicking the Link Waste Codes link takes the user to the Link Waste Codes screen. Here one or
more waste codes may be selected by clicking on the desired waste code. To select more than
one waste code in each column, hold down the Ctrl key while selecting the additional waste
codes. To unlink a selected waste code, click the waste code. All of the selected waste codes in
a column may be removed simultaneously by clicking on the Remove Al link.

Click Continue to save the linked waste codes and return to the Add Unit Detail screen. To
abort the code linking process, click the Back to Unit Add link.
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Clicking the Save link displays the Add Unit Confirmation screen. Select Continue and that will
return the user back to the Link Units to New Event screen. At this time, link unit{s) to the
event, as appropriate.

Below each Unit that was selected, the existing Unit Details will be listed. Either select a Unit
Detail by clicking the appropriate radio button or click on the Add New Detail link to add a new

detail.

Before clicking the Save All Data link, it is best to double-check and make sure that all of the
appropriate Unit Details are correctly selected.

Update Existing Events

First, logon to RCRAINnfo.

Next, select a facility.

From the Transaction Menu, select the Maintain/View Permitting, Closure, Post-
Closure Data option.

Select an existing Series Name from the list at the Series list page.

Click on the Continue link on the Update Series screen.

In the Event List for Series Update screen, click on the event to update.

Review the existing data in the Event Update screen and make changes, as appropriate.
Click on the Continue link or abort by clicking the Back to Series Event List link.

Verify that the event is linked to the correct unit(s) or make corrections, as needed. Click
Save All Data or abort by clicking the Back to Update Event link.

Clicking the Save All Data link will display the Update Series confirmation screen. Review
for accuracy and click Continue to return to the Series List screen.

Update Existing Units

First, logon to RCRAINnfo.

Next, select a facility.

From the Transaction Menu, select the Maintain/View Permitting, Closure, Post-
Closure Data option.

Select Unit/Unit Details. The Unit List Screen displays the units associated with the EPA
ID Number for this facility.

Click on the Unit Name of the unit to be updated. The Unit Update screen should
appear.

Revise the Unit Name, if needed.

Enter or change Notes, as appropriate. (Optional)

Select the Continue link on the Unit Update screen to update Unit Detail information.
Select the Save link to save changes and exit. The Unit Update Confirmation screen
verifies the changes.

Select Continue on the Unit Update Confirmation screen to return to the Unit List
screen.
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To update Unit Detail information for an existing unit, select the Continue link (not the Save
link) on the Unit Update screen. The Unit Detail List Screen should appear.

e Select the hyperlinked record with the Legal Operating Status information that needs to
be updated. The Update Unit Detail screen should appear.

e To change the values of the Commercial Status, Unit of Measure, and Capacity Type
fields for this Unit Detail, select a predefined value from the drop-down list.

e To change the Number of Units, Capacity, and Notes, enter a value in the box.

At this point, waste codes associated with the site’s Part A Form may be linked by clicking on
the Link Waste Codes link. (Note: As of the publication date of this document, the Link Waste
Codes entry functionality has an error in the programming and the waste codes entered will not
be saved.)

Clicking the Link Waste Codes link takes the user to the Link Waste Codes screen. Here one or
more waste codes may be selected by clicking on the desired waste code. To select more than
one waste code in each column, hold down the Ctrl key while selecting the additional waste
codes. To unlink a selected waste code, click the waste code. All of the selected waste codes in
a column may be removed simultaneously by clicking on the Remove All link.

e Click Continue to save the linked waste codes and return to the Add Unit Detail screen.

e Select Continue to save; the Link Units to Event screen should appear.

e Review the Events associated with the new Unit Detail and make any necessary changes
by checking the appropriate Link box.

e To save all changes, select the Save All Data link, or click the Back to Unit Detail List link
to abort the save. If the user chooses the saving option, the Unit Detail Update
Confirmation screen should appear. Review the information and click the Continue link
to return to the Unit Detail List screen.

Delete Series, Event, or Unit Data
Deleting information from RCRAInfo requires the proper access rights. Deleting is not
recommended unless absolutely certain the information should be removed from RCRAInfo.

First, select the record or information to delete. Select the Delete link at the bottom of the
Update Series, Event, or Unit screens to remove the data. A Delete Verification screen should
appear. If certain the information should be deleted, confirm by selecting the Delete link. A
pop-up box should appear asking, “Are you sure you want to delete this Series, Event, or Unit?”
if sure, select the OK button. This will return the user back to the Series, Event, or Unit List
screen and the data deleted will be gone from the list. To cancel the delete process, click the
Back to XXX link.
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CHAPTER SiX - CORRECTIVE ACTION DATA ENTRY GUIDE

Corrective Action is a US EPA program designed to investigate and guide the cleanup of any
contaminated air, groundwater, surface water, or soil from hazardous waste management of
spills or releases into the environment. The release of hazardous waste and hazardous
constituents are a result of the past and present activities at RCRA-regulated facilities.

US EPA states that the goals of RCRA Corrective Actions are to:
e Protect human health and the environment;
e Attain cleanup objectives for the contamination media; and
e Remediate the sources of releases.

While the ultimate goal of the RCRA Corrective Action Program is to achieve final cleanup, the
intermediate success of the program is being measured against GPRA goals. The program
monitors intermediate progress by tracking three cleanup milestones. The main focus of the
corrective action GPRA goals are the two environmental indicator (El) cleanup milestones for
human exposure and groundwater. The third cleanup milestone is Remedy Constructed
(CA550aa).

e Current Human Exposures Under Control — (Event Code CA725), ensures that people
near a particular site are not exposed to unacceptable levels of contaminants; and

e Migration of Contaminated Groundwater Under Control — (Event Code CA750) ensures
that contaminated groundwater does not spread and further contaminate groundwater
resources.

The Els measure progress in environmental terms rather than the administrative process
previously monitored. Measuring and recording progress toward these goals will be a top
priority for US EPA and the States over the next several years.>

It is important to enter corrective action data into RCRAInfo immediately after the event occurs.
All data should be entered, typically within two weeks if possible, but on a monthly basis at a
minimum. However, it is also advisable to follow the timelines outlined in your State/US EPA
Agreement.

The basic components of the Corrective Action Module are Events, Authorities, and Areas.
These terms are described and discussed in detail below. Each Event must be linked to an
Authority and then subsequently to an Area.

*! For more complete information about environmental indicators, please visit the US EPA Headquarters
Environmental Indicators website. Select CNTRL + click to follow the link, or you may type or paste the following
URL into your web browser: Lttyy/Swww sna.gov/enawasts/bazard/cormeivesction/indss hun
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Corrective Action Events/Codes

Event codes represent corrective action milestones, such as documents received, remedy
selection, controls in place, termination of corrective action, etc. Some of the event codes have
status code extensions associated with them, which help to provide a more specific description
of the event.

Selecting the appropriate event code is the most important part of data entry into the
Corrective Action Module. Event codes and their associated descriptions are provided in drop-
down menus in the data entry screens and, for the most part, are self-explanatory. More
detailed descriptions of national event codes are provided in the RCRAInfo Help Module. Be
especially aware of the event codes used to report grant accomplishments.

As in the Permitting Module, event codes are defined at the national, regional, or State level.
“Nationally-required” codes represent the fundamental events necessary for the application of
the RCRA program across the nation. These codes are used by the US EPA to report
accomplishments for strategic targets (e.g.,, GPRA measures) and may be identified in the
corrective action event look up table in RCRAInfo System Administration with a number 1 in the
Usage column. Other nationally defined, but not required codes will contain a number 3 in the
Usage column. Regional and State defined codes are typically used to represent other events
that a State or region wishes to track {e.g., miscellaneous documents, fees, internal review
status, non-RCRA activities, etc.).

Unlinked Events - A number of events in the CA Module, particularly those entered prior to the
introduction of RCRAInfo, may not be currently linked to an area, an authority, or both. This is a
legacy of the conversion from the former RCRIS system. Unlinked data causes a number of
reporting problems, which eventually results in certain unaccounted events important for
reaching GPRA goals. If unlinked data or orphan events still exist, each unlinked historical event
code must be repaired manually by updating with linkages to an appropriate area and
authority. The CA Orphan Report (select the State-only version) may be helpful in determining if
any of these unlinked events exist and need subsequent correction.

Corrective Action Authorities

Corrective action authorities are the official means by which the corrective action process is
implemented and typically include permitting or enforcement documents as well other
administrative orders or authorities. The choices currently available in RCRAInfo include the
following:

e Consent Order

e (onsent Decree

e Judicial Decree

e HSWA Only Permit
e Interim Status

¢ Judicial Order
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e CERCLA/State Superfund
e Permit Modification

e Order Modification

e (Operating Permit

e Post-Closure Permit

e State Analogous

e Unilateral Order

e \Voluntary CA

e Agency Policy/Procedure
e Other

Corrective Action Areas

According to RCRA Section 3008(h), the definition of a “facility” for the purposes of
implementing corrective action is all contiguous property under the control of the owner or
operator seeking a permit under Subtitle C of RCRA. Therefore, a corrective action event that is
recorded in RCRAInfo as being linked to the entire facility record implies that the event
addressed all contiguous property under the control of the owner or operator. Some States also
require the permitted facility to address releases of hazardous constituents that have migrated
off-site. In such cases, a linkage to the entire facility record would also imply that the event
addressed off-site releases as well.

In most RCRA corrective action projects, most actions taken during the management of the
project do not address the entire facility in this manner. RCRA corrective action projects
typically proceed using a phased approach and may deal with different portions of the
property. These different property portions are designated as corrective action areas for the
purposes of RCRAInfo data entry. The entire facility is also designated as an area. Certain
corrective action event codes are to be linked to the entire facility area, whereas others are
appropriate to be linked only to the respective areas to which that particular event relates.

The following example illustrates how certain events should be recorded in the corrective
action module and linked to various areas. For the purposes of implementing corrective action,
a facility is divided into three discrete areas, termed Area-1, Area-2, and Area-3. A RCRA Facility
Investigation (RFI) is conducted for Area-1 and Area-2 throughout most of 2002. The data is
then reported to the Department, who approves the RFl on December 6, 2002. Concurrently
with Area-1 and Area-2, the facility conducts an RFl on Area-3, but does not complete this
investigation or report the data to the Department until February 2003. The Department
approves this RFl on March 6, 2003. The following entries into RCRAInfo are needed to record
the events:
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Event Record 1 Linked to: Area Record 1
Event Code: CA200 - RFI Approved p Arca Name: Area-7
Actual Date: 12/06/2002 Entire Facility Flag: No
Area Record 2
P Area Name: Area-2

Entire Facility Flag: No

Event Record 2 Area Record 3

Event Code: CA200 - RFI Approved Area Name: Area-3
Actual Date: 03/06/2003 Entire Facility Flag: No
Event Notes: This RFI was conducted
for Area 3 only, but completes
investigation activities for the entire
facility. Entire Facility Record
Area Name: Entire Facility
Entire Facility Flag: Yes

\ 4

v

In the above example, the second RFl only addresses Area-3. But the completion of this RF
meets all investigation activities required for this site and is appropriately linked to the “Entire
Facility” area record.

Corrective Action Module Data Entry Instructions

e As discussed previously (Chapter Two Basics and General Navigation), the first step to
begin any RCRAInfo data entry is to conduct a handler search to locate the site for which
data needs to be entered.

e Click on the Handler Name. The Transaction Menu should appear.

o Click on the Maintain/View Corrective Action Data option from the Transaction Menu.
This brings up the Corrective Action Main Menu. From the Corrective Action Main
Menu, select Events, Areas, or Authorities.

Add/Update Corrective Action Events

e To add a new Event or update an existing one, click on Events. The Event List screen will
be displayed. All corrective action events associated with the selected handler appear
on the screen in order by most recent “best” date of the event. “Best” date is defined as
follows: If the Actual Date exists, then Best Date is the Actual Date; if the New Schedule
Date exists, then Best Date is the New Schedule Date; otherwise, Best Date is the
Original Schedule Date.

e Click on the Add Event link to enter a new event or click the desired event code to view,
update, or delete the event information.

e Click on the Continue link to link the new Event first to the Authority and then to the
Area data.
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Figure 14 - Link CA Authority

Add/Update Corrective Action Authority Data

To add or update corrective action authority data in the RCRAInfo database, click the
Authorities link to view corrective action authority data for the handler.

At the Corrective Action Authority List screen, click the Corrective Action Authority
Type of the corrective action authority you want to update, and the Update Authority
screen will be displayed. The upper half of the Update Authority screen displays
corrective action authority data, and the lower half displays the corrective action event
data.

Only values in the Issue Date, End Date, Responsible Person, Lead Program,
Suborganization, Repository, and Authority Notes fields can be changed. The values in
the Location of Activity, Authority Type, Effective Date, and Responsible Agency fields
cannot be updated after the corrective action authority is created.

To change the values in either date field, enter a date in MM/DD/YYYY format, or
specify a date from the calendar icon provided. To change the values in the Responsible
Person, Lead Program, Suborganization, or Repository fields, select a pre-defined value
from the drop-down list provided. Contact the State SA to maintain (add, change, or
delete) the values on these lists.

After entering the required data, click the Continue link. The Link Citations to Authority
screen will display, and the user may change the citations the authority is linked to. To
link the authority with a citation, click in the box in the Link field next to the citation
type. Conversely, to unlink an associated citation, click in the box to remove the check
mark and unlink the authority.

To save corrective action authority data, click Save All Data at the bottom of the Link
Citations to Authority screen. This button is available ONLY to users with |OR status that
allows updates of corrective action authority data. The Authority Update Confirmation
screen, which displays the updated authority information, should appear.
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Warning: Required data elements may not contain data due to past conversions or previous
requirements. if a record in RCRAInfo is updated that is missing required data elements, the required
data elements MUST be completed before continuing. The required data elemsents for Corrective Action
Authority data are: Activity Location, Authority Type, Effective Date, Responsible Agency, and at least
one Citation.

Add/Update Corrective Action Areas

e To add a new Area or update an existing one, click on Areas.

e |[f an area exists, click on the Area Name needing updated and enter the information

e Users can change the value of any data associated with the area, except the sequence
number. The sequence number is a primary key that cannot be changed after the area is
created.

e To change the value in the State Person field, select a pre-defined value from the drop-
down list provided. Contact the State SA to maintain (add, change, or delete) the values
on these lists.

e |f there is evidence that hazardous waste has been released to the air, soil, surface
water, or ground water (either within or beyond the facility boundary) from the
unit/area, indicate so in the Evidence of Release fields by clicking in the “Yes” circle (or
radio button) next to each medium (Air, Scil, Surface Water, and Ground Water) that
has been affected by a release. The system assumes that there is no data available to
indicate if a release occurred and automatically defaults to "N/A" unless otherwise
indicated. Only populate these fields if there is evidence of a release, or evidence of no
release.

e |f the area constitutes the entire facility, indicate so by clicking in the “Yes” circle {or
radio button) next to the “Is this area the Entire Facility?” field. Only populate this field
if the area constitutes the entire facility. The system default for this field is “No.” Note
that only one area per facility can be indicated as the “entire facility.” In order to change
the entire facility indicator from one area to a different area, the first area must be
updated to change the indicator from “Yes” to “No,” then the user may update or add
the other area and set the indicator to “Yes.”

e |f the area is a regulated hazardous waste TSD unit, indicate so by clicking in the “Yes”
circle (or radio button) next to the “Is this area a regulated HW TSD unit?” field. Only
populate this field if the area is a regulated HW TSD unit. The system default for this
field is “N/A.”

e |nthe Notes field, record any comments pertinent to the corrective action area.

Linking an Area to an Event
e To linkan area to an event, click the Continue link at the lower left-hand corner of the
screen. The Link Area to Event screen will appear.
e Click in the box to the left of the appropriate event(s) to add a check mark and link that
area to an event. To unlink an area from an event, click the box to the left of the
appropriate event to remove the check mark.
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if the area is a regulated hazardous waste TSD unit, denoted by clicking in the “Yes”

®
circle (or radio button) on the previous screen, the user may specify the unit this area
represents by selecting a unit name from the drop-down list provided.

e To save the revised corrective action area data, click the Save All Data link at the
bottom of the Link Area to Event screen. This option is available ONLY to users with IOR
status that allows updates of corrective action area data. The Area Update Confirmation
screen displaying the updated area information should appear.
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Figure 15 - Linking CA Areas
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CHAPTER SEVEN - FINANCIAL ASSURANCE DATA ENTRY GUIDE

The Financial Assurance (FA) Module tracks the cost estimate and mechanism history of RCRA
Subtitle C sites, as described in further detail below. While the FA Module is not meant to be a
compliance checklist for yearly submittals, compliance for continuous and adequate coverage
may be determined from the database.

The FA Module is considered to be a required module, meaning that although not all data fields
within the module are required, certain data fields are required to be entered for each site that
meets the applicability requirements for each type of financial assurance.

As with the other modules, it is important to enter financial assurance data into RCRAInfo
immediately after the event occurs. All data should be entered, typically within two weeks if
possible, but on a monthly basis at a minimum. However, it is also advisable to follow the
timelines outlined in your State/US EPA Agreement.

General Background Discussion of Financial Assurance

All owners and operators of facilities that treat, store, or dispose of hazardous waste (TSDF) are
required to provide proof that they will have sufficient funds to pay for the cleanup, closure and
post-closure care of their facilities. They also must demonstrate that they have sufficient funds
to pay for the cleanup of any accidental releases of hazardous constituents during the active life
of their facilities, and compensate any third parties for any resulting bodily injury or property
damage.

To prevent a facility from ceasing operations and failing to provide for the potentially costly
closure and post-closure care requirements, US EPA and States have promulgated regulations
requiring TSDFs to demonstrate that they have the financial resources to properly conduct
closure and post-closure in a manner that protects human health and the environment.

The TSDF general facility standards include precautions to prepare a facility for accidents, spills,
and any resulting emergency responses. Such unexpected events could damage third parties by
impacting human health or property outside the facility. In order to compensate third parties
for injury or damage that might result from such events (known as liabilities), the RCRA Subtitle
C regulations require TSDF owners and operators to prove that they have the financial
resources to pay for bodily injury or property damage that might result from waste
management. The closure, post-closure, and liability financial resource requirements are called
financial assurance.

In addition to requiring facilities to set aside funds for closure, post-closure, and liabilities, the
RCRA Subtitle C regulations specify the financial mechanisms that TSDF owners and operators
must use to ensure that the financial resources are available in the event that they are needed.
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Regulated facilities subject to the RCRA corrective action requirements must also provide
financial assurance for such activity.

Cost Estimates

After a TSDF owner and operator prepares the required written closure and post-closure plans
for their facility, they must prepare a cost estimate that reflects how much it would cost to hire
a third-party contractor to close the facility. Such estimates provide the base figure for the
amount of financial assurance a facility must provide and must be approved by the regulatory
agency to be valid.

Cost estimates must reflect the cost of hiring a third party to conduct all activities outlined in
the closure and post-closure plans. Closure cost estimates are based on the point in the
facility’s operating life when closure would be the most expensive. Post-closure cost estimates
are based on projected costs for an entire post-closure period of 30 years, unless this time
period is reduced or extended by the State.

Any facility required to prepare a closure/post-closure plan or corrective action plans/activities
must also prepare a cost estimate that covers how much it will cost to carry out the plans.
These cost estimates must:
e Be based on the specific activities described in the closure/post-closure plans or
corrective action plans/activities (e.g., inventory disposal, facility decontamination, etc.);
e Account for all tasks and sub-tasks included in each planned activity (e.g., disposal costs,
transportation, and disposal of wastes offsite, solvents for decontaminations, etc.};
e Account for all cost components (e.g., utilities, administration, profits, etc.);
e Include all direct costs (e.g., materials, labor, equipment); and
e Include all indirect costs (e.g., supervision and oversight fees, contractor fees,
contingency fees, etc.)

Each financial assurance type®” identifies the total cost estimate amount for that type. If it is
desired to document how cost estimates are subdivided across various permitted units or
corrective action areas, the user should do so in the Area/Unit Notes field.

e A - Corrective Action (§264.101 or in orders)

e B -Sudden and Non-Sudden Third Party Liability

e C-Closure (Permitted §264.143, Interim Status §265.143, Standardized Permit
§267.143)

e N - Non-Sudden Third-Party Liability {(For Permitted §264.147(b), Interim Status
§265.147(b))

e P - Post-Closure Care (Permitted §264.145, Interim Status §265.145)

e S -Sudden Third-Party Liability (Permitted §264.147, Interim Status §265.147,
Standardized Permit §267.147, Hazardous Secondary Material §261.147)

5 N .
* Implementer-defined cost estimate types are not allowed.
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Mechanisms
Financial assurance mechanisms are the different ways an owner or operator can show that
funds are available to pay for closure, post-closure, and liability requirements. An
Owner/Operator may demonstrate financial assurance through one or more of the following US
EPA HQ-defined financial assurance mechanism types:*®

e B - Surety bond Guaranteeing Payments to a Trust Fund

e (- Corporate guarantee

e F - Financial test

e |-lInsurance

o |- Letter of credit

e P —Trust fund (pay-in trust)

e S-Surety bond Guaranteeing Performance

e T-Trust fund (fully funded)

e X - Standby trust fund (associated with Surety bonds or letter of credit)

A single mechanism may address multiple facilities and multiple or partial financial assurance
types. For example, a single mechanism might be used to cover closure costs at three facilities,
or it might be used to cover closure and post-closure costs at just one facility. If a mechanism
addresses multiple facilities, a separate mechanism record must be entered for each EPA ID
Number covered. If a mechanism addresses multiple FA Types, just one mechanism record
should be entered, but it must be linked to the applicable financial assurance types (cost
estimates). If the mechanism covers just a part of a financial assurance type, that financial
assurance type should be linked to multiple mechanisms.

FA Data Entry
Unless editing or deleting a Mechanism, FA data entry will always begin with the Cost Estimate

option from the FA menu.?’ Due to the variety of required fields dependent on the specific cost
estimate and mechanism combination, step-by-step data entry guidance is not specifically
outlined here. Rather, this is only a general discussion of FA data entry. For more detailed and
in-depth direction, refer to the Financial Assurance Guidance compiled by the Change
Management Process Financial Assurance Expert Group and posted under the Guidance
Documentation section within RCRAInfo.

The following table identifies the various fields on the Cost Estimate, Mechanism, and
Mechanism Details screens. Cost estimates may only be linked to a mechanism from the same
agency (State to State and US EPA to US EPA).

3¢ Implementer-defined mechanism types are allowed
" Hints on the FA menu screen identify which data entry actions can be accomplished from each option.
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Cost Estimate Type
(Reguired)

Type of Cost Estimate (i.e.,
closure, post-closure care,
corrective action, or third party
liability)

A - Corrective Action

B - Sudden and Non-Sudden Third
Party Liability

C - Closure

N - Non-Sudden Third-Party
Liability

P - Post-Closure Care

S - Sudden Third-Party Liability

Cost Estimate Date

Identifies the date when the cost
estimate amount for a given
financial assurance type was
either submitted, adjusted,
approved, or required to be in
place, whichever is the most
applicable.

RCRAInfo was designed to
maintain cost estimate history;
therefore, the cost estimate date is
not editable. If a correction to this
date is needed, please submit a
USITS request.

A new cost estimate date for
reasons of initial, inflation
adjusted, revised, or submitted not
approved must be entered.

Cost Estimate
Amount (Reguired)

Amount of the cost estimate

Amounts are auto filled for third
party liability, but can be edited
down or up (an explanation in the
Notes field is required if the
Amount is edited down).

Responsible Person

The person responsible for the
approval or oversight of the cost
estimate

May be left blank or select the
Responsible Person from the drop-
down list
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Cost Estimate Identifies the reason the cost A - Inflation Adjusted®
Reason (Reguired) estimate for a financial assurance
type is reported

C - Cost Estimate Not Required or
No Longer Required

F - Facility is or was transferred to
a Federal or State Authority that
Does Not Require Financial
Assurance

| - Initial Cost Estimate
L - Liability Coverage Required

N - Cost Estimate Required, but
Not Submitted

P - Post Closure Estimate is
included with other Cost Estimates

R - Revised Cost Estimate
(modifications and renewals)*®

S - Submitted not Approved

T - Corrective Action Cost Estimate
is included with other Cost
Estimates

V - Voluntary Corrective Action, no
Financial Assurance Required

W - Financial Assurance
Requirement is Waived (note
reasons in Notes field)

X - Closure Cost Estimate is
included with other Cost Estimates

Cost Estimate Use to describe any corrective May be left blank or enter text up
Area/Unit Notes action area or permitted unit to 240 characters long
details pertinent to the particular
cost estimate entered

* Since owners and operators are not required to submit cost estimates with annual inflation adjustments to the
regulatory agency, entering these adjustments into RCR Alnfo is optional. However, some mechanisms will indicate
the inflation adjusted cost estimate and that cost estimate can then be entered into RCR Alnfo.

* Cost estimates are required to be adjusted within 30 days of changes to the closure or post-closure plan being
approved that increases the cost of these activities. These adjustments should be entered into RCRAInfo using
“Revised Cost Estimate™ as the Reason.
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Cost Estimate Notes

Use to describe any relevant
details associated with the
particular cost estimate entered

May be left blank or enter text up
to 2,000 characters long

Mechanism Type
(Required)

A single mechanism may address
multiple facilities and multiple or
partial financial assurance types

B - Surety Bond Guaranteeing
Payments to a Trust Fund

C - Corporate Guarantee

F - Financial Test

| - Insurance

L - Letter of Credit

N - No Mechanism Established
P - Trust Fund (pay-in-trust)

S - Surety Bond Guaranteeing
Performance

T - Trust Fund (fully funded)

X - Standby Trust Fund (associated
with the surety bonds or letter of
credit)

Mechanism Provider
(Regquired)

Name of the financial institution
or insurance company providing
financial assurance or the name of
the guarantor or company
providing the financial
information for self-insurance

The mechanism issuer’s name
must be entered into the Provider
field exactly as written or typed on
the mechanism (do not abbreviate,
unless abbreviated on the
mechanism)

Mechanism Contact
Name

Name of a contact person for the
Provider

May be left blank or enter any
value

Mechanism Contact
Phone Number

The phone number of the contact
person for the Provider

May be left blank or enter any
value

Mechanism Notes

Use to provide any additional or
relevant details pertinent to the
Mechanism Type entered

May be left blank or enter text up
to 2,000 characters long
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Mechanism Detail Identifies the number assigned to | If the mechanism identifier or
Identification the mechanism number is considered proprietary
(Reguired) or CBI by the facility, (i.e., for a

letter of credit), it should not be
entered into this data field.
However, where the mechanism is
considered proprietary and other
States or regions also use the same
mechanism, the last four digits of
the mechanism number should be
entered.

Enter the year the mechanism was
submitted as the first part of the
Identification. For example,
“2009”, or “2009 Test”, or “2009
March 31 Test”

Mechanism Detail Identifies the total dollar value of | The total dollar value of the
Face Value Amount the financial assurance financial assurance mechanism
(Required) mechanism may be more than the cost

estimate that it is linked to
because the mechanism may cover
a combination of closure, post-
closure care, and corrective action
costs or because the mechanism
may cover costs for more than one
facility. The amount entered into
this field should be the total value
of the mechanism regardless of
how many sites or types of
financial assurance it covers.

The mechanism may also be zero if
it is linked to a standby trust
agreement or to a mechanism that
was replaced by alternate financial
assurance or a mechanism that
was terminated because the
handler is no longer required to
have financial assurance.

Mechanism Detail Identifies the start date of the Valid date <= Today in
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Effective Date mechanism MM/DD/YYYY format.
(Regquired)

Mechanism Detail This field is used for two purposes. | Can be blank if Valid date >=
Expiration/Release The first is to record the Effective Date in MM/DD/YYYY
Date expiration date for mechanisms

that do not automatically renew
(Required) or the anniversary date
of a mechanism that does have an
automatic renewal (Optional). The
second is to record the date a
mechanism is released by a
regulatory agency because it
accepts a replacement
mechanism, or the date a handler
is released from the financial
assurance obligation and the
regulatory agency agrees to the
termination of the mechanism.

FA Required Universe Calculation

RCRAInfo uses certain permit and corrective action fields to calculate the FA Required
Universe.*’ To help determine which sites in RCRAInfo need to have FA data entered for them
and assure the sites listed are correct, it is recommended the user run a Financial Assurance
Required Report. Additional reports may be used to determine specific FA Type errors.

e To check for Closure, Post-closure, and Liability errors, run the Region 6 RCRA Universe
Report.
o Select Active Site Universe: Active Site Universe: Permitting Activities
o Select Permit Progress Universe: In Permit Progress Universe
o Verify Legal and Operating status code combinations for the appropriate
universe
e To check for Corrective Action errors
o Determine if legal status is Pl and
o Check corrective action events for facility wide area or all areas with a CA400%

to verify all Corrective Action Process Terminated events are appropriately
linked.

* See further discussion in Appendix B.
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CHAPTER EIGHT - GIS MODULE DATA ENTRY GUIDE

The GIS (Geographic Information System) module allows the user to enter geographic
information (latitude and longitude of one or more points and the site) about a handler into
RCRAInfo. One must remember that RCRAInfo does not have any mapping capability, but the
data can be used by other websites and mapping programs to display the location of a
particular handler.

Points, Lines and Polygons

Most data added from data entry screens will be point data that represents a single location,
such as the facility entrance, the center of the facility, or the location of one of the regulated
units (e.g., a tank). A point can be described by one latitude/longitude pair.

Line or Polygon (lines that define a closed shape, such as the boundaries of a landfill}) data can
be entered by inputting multiple points (vertices) that define them, either by entering the
points one at a time or by providing a data file that can be uploaded directly into RCRAInfo.**

Data Entry Instructions

Search for and select the facility.

Choose Maintain/View GIS Data from the Transaction Menu. The GIS Main Menu
screen should appear.

At this point, the user has the option of entering GIS data for the Facility, Unit, or Area.
To add GIS data at the Unit or Area level, units must have already been defined in the
permitting module and areas must have already been defined in the corrective action
module. The data entry process is similar whether adding data to a Facility, Unit, or
Area.

Click on Facility, Unit, or Area. The next screen either states there is no GIS information
for this site or the screen will show the existing information for the site. If there is
existing data, the user can change the value of any data associated with the facility level
GIS information except the Owner and the Sequence Number. The Owner and Sequence
Number are primary keys that cannot be changed after facility level GIS information is
created.

To add new coordinates where none previously existed, click on Add GIS for Facility.
The GIS Facility Add screen should appear.

Enter the Date Collected (Required) and populate the appropriate fields. For definitions
of fields, see RCRAInfo Help.

After adding data for any of the fields shown, click on Coordinates: Add/Update/Delete
to enter latitude/longitude coordinates.

U If you have this kind of data for your sites, it might be best to enter it by providing a flat file of the data and asking
EPA HQ to upload it.
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o Enter the Latitude (Required if completing this section) using decimal degrees (value
between 0 and 90). Enter the Longitude (Required if completing this section) using
decimal degrees (must be a negative number, value between -180 and -60).%

e Click on Add and it adds the latitude/longitude pair.

e Click on Close this Window to return to the GIS Add screen.

e When done adding coordinate data, click on the Save All Data link at the bottom of the
screen and the confirmation screen should appear.

e Click on Continue to be returned to the GIS Facility List.

For a Corrective Action Site on the GPRA baseline, Acreage, Source Code, and Date are also
required.

The other data fields are optional, but if available it is recommended they be complete to
provide better quality data.

To add more coordinates at the Unit or Area level, use the Go To navigation menu and choose
one of the options.

* There are websites that convert degrees, minutes, seconds (DMS) to decimal degrees (DDD) such as
Wt Awwwcssnetwork somdapscossdoeony it Others can be found by searching for “convert DMS to DDD.”
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CHAPTER NINE - WASTE ACTIVITY REPORTING (BIENNIAL REPORT — BR) GUIDE

As stated earlier in this document, the Waste Activity Reporting or Biennial Report (BR) Module
cannot be accessed directly via the Main Menu since no data entry is performed for this
module. Instead, biennial waste reports are loaded into RCRAInfo via the translation portal on
the Main Menu.

The Site ID Form portion of the reports are added as source records in the Handler Module,
which can be viewed but not edited, and the information is included in the Universe

Calculations to determine a site’s generator status, etc.

The GM (Generation and Management) and WR (Waste Received) form records are stored in
RCRAInfo in various tables.

BR information may be included in certain Handler reports, such as the Site Detail Report.

if BR data needs to be changed or corrected once it has been loaded into RCRAInfo, edited data
records must be reloaded through the translation process.
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CONCLUSION

From the previous chapters, one can see that the latest version of RCRAInfo represents a
significant achievement in the evolution of computer systems designed to manage and track
hazardous waste information. This is no small accomplishment considering the various complex
and detailed aspects of integrating the many responsibilities of the hazardous waste programs
on a State and Federal level. RCRAInfo is organized into modules that emulate these
requirements such as: Handler Module for notifications, CM&E Module for inspections and
enforcement activities, Permitting, Closure, and Post-Closure Module for responsibilities, etc.
This logical approach has been a cornerstone that directly impacts the efficiency of the system.
Ease-of-entry and direct input along with immediate output capabilities by the user makes for a
powerful and useful tool that functions as a valuable resource for the RCRA program.

This document was created to provide “plain talk” instructions on how to understand the
various aspects of RCRAInfo. The Hazardous Waste Program Information Management Task
Force hopes this document will benefit the new user in a manner that will allow him, or her, to
navigate through and take advantage of the basic elements of data input, tracking, and
reporting in as little time as possible. To this end, novice RCRAInfo users are encouraged to use
this document as part of a first step in a database management career, employing this
information as a springboard to become an experienced database manager. Moreover, we
recommend using the basic skills offered in this document to develop a better understand of
the program, develop higher level skills and to network with other State information
management staff members, experienced US EPA Regional database managers, and US EPA
Headquarters personnel.

RCRAInfo has come a long way through the vyears via several major upgrades and
improvements, known as “versions.” We anticipate that new versions will continue to
proliferate, displaying advanced improvements in the future.
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APPENDIX A - BACKGROUND AND HISTORY OF RCRAINFO

RCRA

Companies make products. While making products, companies create waste. This waste may be
ordinary trash and refuse comprised of paper, cans, glass, and sanitary waste; similar to
household waste on a larger scale. Sometimes this waste is chemical, industrial, toxic waste
that could be hazardous to human health or the environment. Companies that generate
hazardous waste must either manage it properly on-site or ship it off-site to another company
for proper management. Management may be some form of storage, treatment, or disposal. In
1976, Congress created the Resource Conservation and Recovery Act (RCRA). One of its goals
was to regulate the proper management of hazardous wastes under Subtitle C. The US EPA was
charged with the task of implementing RCRA through the creation and administration of
regulations. RCRA was designed to regulate these activities from “cradle to grave”, a term first
encountered in the publishing of the initial RCRA regulations in the May 19, 1980 Federal
Register. The phrase “cradle to grave” referred to the responsibility and tracking of hazardous
wastes from initial generation through shipping, storage, treatment, and ultimate disposal. This
meant finding out who the companies were, where they were located, what they were
generating, how much they were generating, and what was happening to the waste once it was
generated.

Additionally, these companies needed to be monitored to ensure they were following the RCRA
regulations. The monitoring strategies included record reviews, application approvals, and on-
site inspections. Because of this enormous amount of work occurring throughout the country, a
process was developed that allowed US EPA to delegate the authority to administer RCRA to
the States. This delegation process was called “Authorization” and involved each State
qualifying for the work by incorporating the Federal RCRA regulations into its State’s regulations
and by entering into a cooperative grant agreement with US EPA. On top of all of this was the
desire by each State to have a certain amount of autonomy when it came to managing its RCRA
regulated community. US EPA permitted the States to have their own manner of implementing
RCRA as long as the Federal regulations, at a minimum, were adopted. This allowed for States
to be “more stringent than” or “broader in scope” in their hazardous waste programs than the
Code of Federal Regulations (CFR) regarding RCRA.

In 1984, Congress further strengthened and enhanced RCRA by enacting the Hazardous and
Solid Wastes Act (HSWA). All of these regulations significantly altered how companies managed
their hazardous wastes. Companies were required to determine their hazardous waste status
based on the amounts generated and stored. Their generator status determined whether or not
they were required to provide notification of their hazardous waste activity and acquire a US
EPA ID Number. This number would be used to uniquely identify each company by location and
would include their generator status and wastes generated. RCRA required companies
transporting hazardous wastes to notify US EPA, receive a US EPA ID, and ship hazardous
wastes via a special shipping paper called a National Uniform Hazardous Waste Manifest.
Companies storing, treating, and/or disposing of hazardous wastes were required to notify of
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this activity in a similar manner required of generators and transporters and apply for a permit
to perform these activities.

RCRA mandated that the companies comply with various regulations designed to ensure the
safe handling and management of their wastes and to report on activities during every odd-
numbered calendar year via the Hazardous Waste Report (also known as the Biennial Report
(BR)). RCRA also required the companies to record information about their hazardous waste
activities and maintain records for specified time frames on-site. The records included copies of
their notifications, manifest shipping records, on-site inspections, and contingency plans.
Treatment, storage, and disposal TSD facilities are also required to record and maintain copies
of permit applications, waste analysis plans, operating records, financial assurance, corrective
action documents, records of ground water monitoring systems and data, and closure/post
closure care information.

US EPA mandated that the facilities be inspected at certain intervals with the aim of ensuring
compliance with the provisions of the RCRA regulations. Companies found to be out of
compliance with RCRA were required to return to compliance within reasonable time frames
via informal or formal enforcement actions. The latter could include civil monetary penalties
designed to level the playing field by recouping the financial advantage of non-compliance. The
penalties were also intended to be a deterrent to any future non-compliance.

All of the activities created immense paper trails. Keeping track of US EPA ID Numbers,
associated names and addresses, generator status, facility type, hazardous waste management
activities, permit applications, permit modifications, financial assurance mechanisms, ground
water monitoring systems and reports, corrective action elements, compliance inspections and
enforcement actions, was a difficult, time consuming, paper intensive, laborious task.

RCRAInfo

The earliest known data management systems for RCRA were the Hazardous Waste Data
Management System (HWDMS) and the Biennial Reporting System (BRS). HWDMS was
developed to track the status of permits, reports, inspections, enforcement activities, and
financial data to assist US EPA in managing the information generated by RCRA. This was a
mainframe system housed at the National Computer Center (NCC) in Raleigh, North Carolina’s
Research Triangle Park. Remote hard wired terminals connected it to various locations, such as
US EPA Regional Offices and US EPA Headquarters in Washington, DC. In order to upload
information to HWDMS, States needed to send copies of paper forms to their US EPA Regions
where they would enter the information. HWDMS had three basic modules: Handler 1D,
Permitting (Closure/Post Closure), and Compliance Monitoring, and Enforcement. BRS handled
the management of hazardous wastes {e.g., quantities, types, waste codes, storage, treatment,
disposal amounts, wastes shipped, wastes received, etc.). HWDMS initially attempted to handle
Information on corrective action, but it quickly became too much for the system. As a result,
the Corrective Action Reporting System (CARS) was developed in the late 1980’s. All of the
systems used similar input forms and were interfaced through NCC.
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At this point, States were still not out of the paper tracking world. Interfacing with the data and
acquiring reports from HWDMS through US EPA Regions and third party handlers was still time
consuming and cumbersome. But the data was somewhere, at least. Provided it was entered
properly and passed the edit criteria, it could be retrieved from a single unified source.
Simultaneously, States were still very busy managing their own hazardous waste programs in a
“more stringent than” or “broader in scope” manner. At the time, HWDMS did not have the
ability to allow for this approach on a national scale. Although state-of-the-art during this
period, the reporting capability of HWDMS was limited and inflexible. Creating any new or
customized reports for the States or US EPA ranged from extremely difficult to non-existent.

In 1990, US EPA rolled out a new system called the Resource Conservation Recovery
Information System (RCRIS). RCRIS replaced HWDMS and CARS by including their data elements
in a combined modular format. Concurrently, by 1990, the abilities of PCs had improved greatly
by processing information faster with increased hard drive and operating memory. Most
Federal and State agencies had the capability of networking their more powerful PCs through
internal cabling that allowed communication between PCs as well as between PCs and their
mainframe-based data systems. People could send electronic mail (email) to each other and
communicate with their mainframe systems directly. RCRIS took advantage of this new
electronic freedom by allowing a more direct and paperless interfacing between the user and
this new mainframe based system. Also, RCRIS was developed using a new software language,
FOCUS, which allowed users to write programs to customize their requested reports. Finally,
this new data management system was created with the idea that States and US EPA could
enter data independently. A monthly merging of data would occur (first from the States to the
US EPA regions, then the regions would consolidate their State data and send to US EPA
Headquarters who would then consolidate the regional databases), which would provide US
EPA with the core elements they wanted to implement RCRA. Therefore, RCRIS was essentially
composed of two databases, one for the States and one for US EPA.

Although RCRIS was a much improved system over HWDMS, it had its own set of issues.
Interfacing with RCRIS was smoother and quicker than with HWDMS; however it was erratic at
times. The large scale ability to customize reports by the user through the creation of “ad hoc”
programming via FOCUS was not realized as anticipated. The merging of State and US EPA
information created a lot of data errors that were, at times, difficult to resolve. States
continued to feel their interests were not well served via the “canned” programs and reports.
Both parties were frustrated over the time delays to get quality data after the periodic merges.
As with HWDMS, everyone was feeding and grooming the horse with little time left to actually
ride it.

In 1994, US EPA’s Office of Solid Waste (OSW), which is now the Office of Resource
Conservation and Recovery (ORCR), included information management as a priority in its five-
year strategy. OSW began to evaluate the requirements and improvements needed to
successfully administer the RCRA program. This process was called Waste Information Needs
(WIN). In an effort to include the interests of States and their issues, a parallel process for the
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States was developed called Information Needs for Making Environmental Decisions
(INFORMED) in 1996. In the interests of putting out a product beneficial to US EPA and the
States, a collaborative effort that would enhance communication was proposed. As a result,
both of these processes were combined to create WIN/INFORMED. South Carolina coordinated
the US EPA grant for this work. A contractor was selected to perform the task of rediscovering
US EPA’s and the States’ needs with regard to RCRA information management. Information
Engineering Management would be the approach used to analyze, develop, design, and
implement a new RCRA database system.

The WIN/INFORMED process looked at all aspects of information for RCRA and logically
determined that there were six main areas of information collection requiring analysis. These
were Program Evaluation (PE), Universe ldentification (UID), Waste Activities Monitoring
(WAM), Compliance Monitoring and Enforcement, Permitting and Closure/Post Closure, and
Corrective Action. It was agreed to combine the UID and WAM areas for purposes of analysis.

The method of analysis was known as a Program Area Analysis or PAA. The PAAs were
conducted to ensure the right information was collected from the regulated community.
Recommendations from these PAAs were sent for full national review and comment. Revisions
were made based on comments and a Management Board comprised of representatives from
the States and US EPA gave the final approval. A design team of State and US EPA technical
representatives formed to propose technical implementation for each of the PAAs
recommended changes. Once again these recommendations were sent out for full national
review. Only then were changes coded into the new RCRAInfo system, which is still used as the
system of record.

This is how RCRIS transitioned to RCRA Information (RCRAInfo} around 1999. RCRAInfo was
officially deployed September 2000 and organized as a logical extension of the information
gathered through the WIN/INFORMED process. RCRAInfo has several new features and
improvements over the previous data systems. in keeping with this trend, BR information from
the previous separate stand-alone BRS database was incorporated into RCRAInfo. Information
can now be entered more conveniently by anyone with a PC who is an authorized user. The
modules are more logically thought out and organized to reflect the lessons learned from the
PAAs. There is a more consistent approach to the look and management of the input screens.
Many categories of potentially erroneous information are immediately screened during the
input phase which prevents errors down the road. Data viewing and printing allows for
immediate use of printouts and output materials. As a result, there is no more waiting for the
results via third party entry and output. The new system takes advantage of the technological
innovations that have created the “point and click” tools everyone is now familiar with.

RCRAInfo is still evolving. Since 2000, there have been five major modifications, or versions, of
the system. Version one (V1) was essentially the initial version of RCRAInfo that radically
replaced RCRIS and moved it from a mainframe platform to the internet. Version two (V2) was
released in September 2002 and was devoted to updating the Handler module. Version three
(V3) was completed in June 2006 and centered on Handler Monitoring and Assistance data
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contained within the Compliance, Monitoring, and Enforcement Module. Version four (V4)
rolled out December 2008 with changes to the Permitting and Corrective Action modules. V4
also introduced two new additional modules: one for Financial Assurance and one for
Geographic Information System (GIS). Version five (V5) was released March 2010 and contained
changes to Site ldentification and BR information. Although it is anticipated more versions will
occur in the future, they are not scheduled on as regular a basis.

Future changes or updates to RCRAInfo will occur through the Change Management Process
(CMP) since the WIN/INFORMED project formally ended July 28, 2005, with the completion of
the last PAA. All groups within the CMP are made up of program and technical personnel from
the States and US EPA, including both the Regions and HQ. The CMP has a Coordination Group
(CG), which handles day-to-day operations and is the decision-making body for the CMP.
Change Management also includes program area technical experts for each of the modules in
RCRAInfo as well as a translation group and a Management Board. As issues and proposed
changes make their way through the CMP, issues requiring change to existing functionality,
adding or removing required elements, or a change to the database structure will be sent out to
the national user community for review and comment. For further description and explanation
of the CMP, refer to the Change Management documentation located within the Change
Management Module of RCRAInfo.*?

* The author of this portion of the document would like to acknowledge the following sources, without whose
cfforts this information could not have been completed: Debbic Goodwin, Paula Canter, Elizabeth Bols, Mira
Neumiller, Steven Cobb, Lisa Yeager, Dottic Buchanan, , and, of course, the Internet.
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APPENDIX B - UNIVERSES AND UNIVERSE CALCULATIONS

The RCRA program uses the term “Universe” to categorize hazardous waste sites with
attributes in common. This makes it easier to group sites for high-level management, analysis,
and reporting purposes. For example, a generator facility may also be a TSDF. Therefore, it
would be in the Handler Universe as well as in the Permitting and Corrective Action Universe.

In most cases, RCRAInfo calculates Universes based on the data entered by Implementers into
certain fields in RCRAInfo. All fields in the universe calculation tables are updated every three
hours automatically, although immediate updates are available after every new Handler
Module source record. Universe calculations may also run for a single facility from the
Permitting, Corrective Action, and CME Menus. Users may check the status of the universe
calculations by selecting Status Reports from the Utilities options on the Main Menu.

When a State SA creates a new State Generator Status or State Activity code in the Handler
module, they have the ability to select a Usage Code that will decide whether or not the
universe calculations include the value of this field as part of the “Active Status” flag
determination (discussed later in this section). For example, if the state tracks Used Oil
Generators, it should be as a State Activity since it is not on the federal Site ID form. Frequently,
Used Qil Generators have no hazardous waste activity; if they are assigned an ID number for
tracking purposes, they would appear to be inactive or not regulated unless the Usage Code is
set to include this State Activity field in the Active Status calculation.

The following is a listing of the different RCRAInfo Universes along with descriptions and brief
explanations of the data. In the Handler module, a Universe information section appears on the
Handler Details screen and displays the various universes a handler is a part of either with a “Y”
for Yes, “N” for No, “U” for Unknown, or a different letter indicator as described below. Various
universe information may also be included on most reports run out of RCRAInfo or RCRARep.

Regulated Activity Universes

Large Quantity Generator (LQG) Includes sites that generate greater than 2,200
Ibs. of hazardous waste in a calendar month;
generate or accumulate more than 2.2 |bs. of
acute hazardous waste at any time; or
generate or accumulate more than 220 lbs. of
acute hazardous spill cleanup material at any
time

Small Quantity Generator (SQG) Includes sites that generate greater than 220
Ibs. but less than 2,200 Ibs. of hazardous
waste in a calendar month
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Regulated Activity Universes

Conditionally Exempt Small Quantity Includes sites that generate less than 220 Ibs.
Generator (CESQG) of hazardous waste in a calendar month
Short-Term Generator Includes sites that are a short-term or one-

time generator and not generating from
ongoing processes.

Importer Includes sites that import hazardous waste
from a foreign country into the US (refer to 40
CFR 262.60 for additional information)

Mixed Waste Generator Includes sites that are a generator or TSDF
that handle mixed waste. Mixed Waste is
defined as waste that contains both hazardous
and source, special nuclear, or by-product
material subject to the Atomic Energy Act
(AEA), RCRA section 1004(41), 42 U.S.C. 6903
(63 FR 17414; April 9, 1998).

Hazardous Waste Transporter Includes sites that transport hazardous waste
within the US. The Federal regulations for
hazardous waste transporters are located in
40 CFR Part 263.

Hazardous Waste Transfer Facility Includes any transportation-related facility
including loading docks, parking areas, storage
areas, and other similar areas where
shipments of hazardous waste are held for 10
days or less during the normal course of
transportation (40 CFR 260.10 and 40 CFR
263.12).

92

ED_002092A_00000197-00092



Regulated Activity Universes

Hazardous Waste Treatment, Storage, Includes any site that is a TSDF based on the

Disposal Facility (TSDF) Legal and Operating Status code combinations
in the Unit Detail portion of the Permitting
Module.

There are five TSDF activity status categories.
The Handler Details screen shows a single
character identifier for each applicable activity
status category:

L - Land Disposal

| — Incinerator

B — Boilers and Industrial Furnaces {BIFs)
S —Storage

T—-Treatment

The order of the identifiers is always LIBST. if
the facility does not fall into a category, it is
denoted by a hyphen. If only ----- appears,
then the facility is not a TSDF.

Hazardous Waste Recycler Includes sites that recycle regulated hazardous
wastes (recyclable materials) at its site. The
Federal regulations for owners and operators
of sites that recycle hazardous waste are
found in 40 CFR 261.6.

On-site Burner Exempt Includes sites that burn small quantities of
hazardous waste in an on-site boiler or
industrial furnace, in accordance with 40 CFR
266.108, and is conditionally exempt from
regulation for that activity.**

Underground Injection Includes sites that dispose of wastes by deep
well underground injection. Underground
injection wells are regulated under both the

* Small Quantity On-Site Burner Exemption — The facility burns small quantities of hazardous waste in an on-site
boiler or industrial furnace in accordance with the conditions in 40 CFR 266.108.

Smclting, Melting, and Refining — The facility processes hazardous wastes in a smelting, melting, or refining
furnace solely for metals recovery, as described in 40 CFR 266.100(d), or to recover economically significant
amounts of precious metals, as described in 40 CFR 266.100(g), or the facility processes hazardous wastes in a lead
recovery furnace to recover lead, as described in 40 CFR 266,100(h).
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Regulated Activity Universes

Safe Drinking Water Act and RCRA.

Offsite Receipt Includes sites that, whether public or private,
currently accept hazardous waste from
another site (site identified by a different EPA

ID Number).
Large Quantity Handler of Universal Waste Includes sites that accumulate a total of 5,000
(LQHUW) kg or more total of universal wastes (batteries,

pesticides, mercury-containing equipment, or
lamps - calculated collectively) at any time.
This designation is retained through the end of
the calendar year in which the 5,000 kg limit is
met or exceeded.

Universal Waste Destination Facility Includes sites that that treat, dispose, or
recycle universal wastes on-site.

Used Oil Transporter Includes sites that transport used oil within
the US. The Federal regulations for cil
transporter are found within 40 CFR Part
279.40-47.

Used Oil Transfer Facility Includes sites that transfer used oil within the
US. The Federal regulations for oil transporter
are found within 40 CFR Part 279.40-47.

Used Oil Processor/Re-Refiner Includes sites that process or re-refine used
oil. The Federal regulations for used oil
processors and re-refiners are found in 40 CFR

279.50-59.

Off-site Used Qil Burner Includes sites that burn off-specification used
oil.

Used Oil Marketers Includes used oil marketers who direct the

shipment of off-specification used oil to off-
specification used oil burners. The Federal
regulations for off-specification used oil are
found in 40 CFR Part 279.70-75.

Also includes used oil marketers who are the
first to claim that used oil meets the used oil
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Regulated Activity Universes

specification established in 40 CFR 279.11.

Subpart K An alternative set of generator requirements
for managing laboratory hazardous waste at
eligible academic entities. Generators that are
eligible academic entities with laboratories
may elect to opt into 40 CFR Part 262 Subpart
K and manage their laboratory hazardous
waste under Subpart Kin lieu of 40 CFR
262.34(c) (or 40 CFR 261.5 for CESQGs). In
order for eligible academic entities (see
definition) to opt into Subpart K or
subsequently withdraw from Subpart K, they
must use the Site ID Form to notify the
appropriate State or US EPA Regional Office.
Refer to 40 CFR 262.203 and 262.204. Note:
Facilities must check with their State to
determine if they are eligible to manage
laboratory hazardous waste pursuant to 40
CFR Part 262 Subpart K and for any State-
specific requirements.

There are 4 Subpart K activity status
categories. A single character identifier exists
for each activity status category:

C — opted in as a College or University
H - opted in as a Teaching Hospital
N — opted in as a Non-profit Research Institute

W — has withdrawn from Subpart K
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Regulated Activity Universes

Hazardous Secondary Material (HSM) Includes sites that manage hazardous
secondary material(s) (HSM) (e.g. spent
material, by-product or sludge) that when
discarded, would be identified as hazardous
waste.

The indicator is set to “Y” if the facility
manages HSM, “N” if there is no HSM
information, and “S” if the most recent HSM
information in RCRAInfo has a Notification
Reason Code of “S” (Stop Notification).

Active Site Universes

Active Site Universe Shows whether a facility is “active” or
“inactive”. There are five activity categories
used to determine a site’s active status:

H - Handler

o P —Permitting

e A - Corrective Action
e (- Converter

e S —State-specific

The order of the identifiers is always HPACS. If
the facility does not fall into a category, it is
denoted by a hyphen. If only ----- appears,
then the facility is inactive.

Federally Regulated TSDF Universe (Active Indicates a site with an active TSD unit. If at
TSDF Universe) least one unit at the TSD is identified with the
appropriate qualifying legal and operating
status code combination, then the site is an
active TSDF. If no unit at a site is coded, then
the site has no TSD activities and is considered
inactive. This definition is subject to change
based on future recommendations.
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Active Site Universes

Converter TSDF Universe In the past, some Owner/Operators converted
TSD units to conduct only hazardous waste
activities that do not require a permit (e.g.,
less than 90 days storage, totally enclosed
treatment) and were required to clean close
the units, but did not do so. These
owners/operators may claim a converter unit
as both an active TSD unit (because it has not
fulfilled its obligation to clean close) and an
inactive TSD unit (because it does not conduct
TSD activities and, in some cases, went
through public hearing and cleanup at the
time of conversion).

State Regulated TSDF Universe A State permitted unit that is not subject to
federal RCRA permit requirements, but is
regulated under State standards (i.e., State
requirements that are not considered part of
the State authorized hazardous waste
program), is indicated in RCRAInfo by giving
the unit a legal status of “State Regulated
TSDF.” This definition is subject to change
based on future recommendations.

Enforcement Programmatic Universes

Full Enforcement Universe (formerly Subject to | This universe captures all TSDFs that are

CEl Universe) legally subject to TSDF operations and
management regulations under RCRA Subtitle
C, and includes both currently operating TSDFs
as well as closed, but not certified closed
TSDFs. The 5-character permit identifier is
used to present which category the TSDF
belongs.

Operating TSDF Universe This universe captures every facility that
currently has an operating Treatment,
Storage, or Disposal unit(s), and is the primary
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Enforcement Programmatic Universes

enforcement reporting universe for TSDFs. The
Accessibility flag in the Handler module is also
checked to indicate that responsible parties
have not fled the country or that the RCRA
responsibilities have not been transferred to
the CERCLA program; if so, the facility is not
included. The 5-character permit identifier is
used to present which category the TSDF
belongs.

Significant Non-Complier (SNC) Universe

Includes sites that have been identified as a
SNC either by US EPA or the State. The
Beginning of Year (BOY) SNC indicator on the
Handler Universe screen is set to “Y” if the
Addressed SNC is equal to “Y” on the first day
of the current fiscal year. Further SNC
designations can be found on the CME list
screens. Briefly, the designations indicate
whether the SNC is unaddressed, addressed,
or on a compliance schedule for either US EPA
or the State. There is also an indicator for
whether the site is an out-of-state SNC.
Further explanation and description of the
various SNC designations can be found in
RCRAInfo Help.

Permitting/Closure/Post-Closure Programmatic Universes

Permit Progress Universe

This universe includes all units that are or
were at some time subject to the requirement
to obtain a RCRA permit to operate as a TSD.

GPRA Permit Baseline Universe

Updated in 2005, the Permitting Baseline
incorporates the 1997 Operating and Post-
Closure Permit Baselines. This action means
any TSDF that had at least one unit that was
operating or needed to obtain an operating
permit as of 2005 and any Land Disposal
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Permitting/Closure/Post-Closure Programmatic Universes

Facility that had at least one land disposal unit
that ceased operating before 2005, and had
not yet clean closed are included. Either a “+”
indicates that the facility is on the Permits
GPRA Baseline and meeting the goal ora “-”
indicates that the facility is on the Permits
GPRA Baseline and not meeting the goal. An
“N” indicates that the facility is not on the

Permits GPRA Baseline.

GPRA Permit Renewals Baseline Universe Either a “+” indicates that the facility is on the
Renewals GPRA Baseline and meeting the goal
or a “-” indicates that the facility is on the
Renewals GPRA Baseline and not meeting the
goal. An “N” indicates that the facility is not on
the Renewals GPRA Baseline.

Permit Workload Universe This universe includes units in the permit
pipeline as well as units with active permits.
The permit pipeline includes any operating
facility that is currently permitted or operating
under interim status, and any facility with new
units that are proposed or are in the process
of construction. However, operating facilities
or facilities under construction that are also
non-notifiers are not included in this universe.

Closure Workload Universe This universe includes units that are closing up
the time that closure certification is verified by
the agency, and also includes operating
facilities or facilities under construction that
are non-notifiers. This universe does not
include facilities that have completed closure
and have been certified clean closed or
certified closed with waste in place, and those
facilities going through post-closure care. in
addition, units that have been transferred to
Superfund are not included.

Post-Closure Workload Universe This universe includes closing land disposal
units and storage units that are closing as
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Permitting/Closure/Post-Closure Programmatic Universes

landfills up to the time that the agency verifies
clean closure certification. Units that have
been transferred to Superfund are not
included.

Permit Renewal Workload Universe

This universe captures facilities with current
operating, post-closure, or corrective action
only permits for which renewal applications
have been received by the Implementer
agency, but the permits have not yet been
renewed. This universe excludes unit groups
scheduled for closure.

A unit's Legal and Operating Status

code combination is the basis for many

Permitting/Closure/Post-closure Universe Calculations. Listed below are the current two-
character Legal and Operating Status codes with abbreviated descriptions.

DL | Delisted

AB | Abandoned

EM | Emergency Permit

BC | Before Construction

IS Interim Status

CA | Referred to Corrective Action

iT Interim Status Terminated

CC | Clean Closed

Ll Loss of Interim Status

CN | Constructed, Not Yet Managing

LP | Loss of Pre-Mod Authorization

CO | Completed Post-closure Care

NN | Non-notifier lllegal

CP | Closed with Waste in Place

NR | Never Regulated as TSD

CR | Conducting Activities Not Requiring a
Permit

PC | Post-closure Permitted

CV | Converted, but Not RCRA Closed

o] Permitted

DC | Delay of Closure

PM | Pre-Mod Authorization

IN | Inactive/closing, but Not Yet RCRA
Closed
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PR | Proposed OP | Operating, Actively Managing RCRA
PT | Permit Terminated/Expired, not PR | Protective Filer

Continued
RD | Research, Development, and SF | Referred to CERCLA

Demonstration
RU | Permit-by-Rule UC | Under Construction
SR | State Regulated
TA | Temporary Authorization

101

ED_002092A_00000197-00101




Corrective Action Programmatic Universes

Subject to Corrective Action Universe

This universe captures all facilities potentially
subject to corrective action, regardless of
whether they have corrective action
underway, plus any handlers showing a
corrective action event of RFl or beyond.
Handlers conducting corrective action under
analogous State authorities are also included.

Corrective Action Workload Universe

This universe is a subset of the Subject to
Corrective Action Universe. This universe does
not include converters, clean closed, or
non/late notifiers. Any and all handlers with
ongoing or required corrective will be included
in this universe.

GPRA Corrective Action Baseline Universe

This universe is the GPRA baseline list of
facilities that are the highest priority for the
CA program.

TSDFs Potentially Subject to Corrective Action
Under 3004({u}(v) Universe

This universe consists of TSDFs that could
potentially be required to address corrective
action through the statutory requirements
under §3004(u)/(v); it is not driven by the
authority used to implement corrective action.
It includes interim status facilities that are not
clean closed.

TSDFs Only Subject to Correction Action Under
Discretionary Authorities Universe

This universe captures TSDFs where the
program may use discretionary authority to
require corrective action. These facilities may
be subject to enforcement authorities, but are
not subject to §3004(u)/(v). It includes clean
closed facilities, non-notifiers, abandoned
facilities, converters, loss of interim status
facilities, and permit-by-rule facilities.

Non-TSDFs Where Corrective Action Has Been
Imposed Universe

The universe consists of the RCRA handlers
that are NOT TSD facilities where corrective
action has been imposed (e.g., generator
conducting corrective action under a 7003
order). Handlers are only included in this
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Corrective Action Programmatic Universes

universe once they have initiated corrective
action through an RFI.

Controls in Place — This field on the Handler Detail screen indicates if the facility has
Institutional Controls (ICs) or Engineering Controls (ECs) in place. ICs and ECs data are part of
the Corrective Action Module, but are indicated with a “Y” for Yes or “N” for No on the Handler
Detail Screen.

ICs are non-engineered instruments such as administrative and/or legal controls that minimize
the potential for human exposure to contamination by limiting land or resource use and/or by
providing information that helps modify or guide human behavior at the site. They are generally
used in conjunction with engineering measures such as water treatment or containment, rather
than as a substitute for ECs. ICs are appropriate when a site cannot be cleaned up to its fullest
extent and untreated waste, or waste that has been previously treated but still remains
hazardous to human health, is left in place. In this situation, the site cannot support
unrestricted use and unlimited exposure, regardless of the reasonably anticipated future land
use or whether an engineered remedy requires protection. ICs can be used during all stages of
the RCRA cleanup process and should be “layered” (layering is when multiple ICs are used at
the same time to provide additional protection). When ICs are used to supplement a corrective
action remedy, whether it is part of an interim measure or the final corrective measure, the IC
is usually considered during remedy selection, and commonly included in RCRA decision
documents (permits, etc.) as part of the remedy.

ECs consist of engineering measures designed to minimize the potential for human exposure to
contamination by limiting direct contact with contaminated areas, reducing contamination
levels, or controlling migration of contaminants through environmental media. Some examples
of engineering controls are capping, containment, slurry walls, extraction wells, and treatment
methods that minimize contamination. Often times ECs and ICs are used together as part of the
remedy.

Financial Assurance (FA) Universe

The FA module facilitates the tracking of regulated TSD facilities required to demonstrate
financial assurance for closure, post-closure, third party liability, and, when necessary,
corrective action. The following presents the criteria used by RCRAInfo to determine which type
of financial assurance is required for a facility.”

* Federal and State government facilities are not required to maintain financial assurance, therefore, for all facilities
with the Land Type of “F” (Federal) or “S” (State). the FA Required ficld will be set to “-----",
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A — Corrective Action

FA Required will be set to “A” if the facility is
permitted (has a legal status of “PI”) and has
either a facility wide or at least one unit with a
CA400 Remedy Decision event code and there
is no facility wide CA999% Corrective Action
Process Terminated (any status CA999NF - No
Further Action or CAS99RM - Remedial
Activities Completed).

C - Closure

FA Required will be set to “C” if the active site
flag contains a “P” (Permit Activity) and the
facility is in the Closure Workload Universe or
Permit Workload Universe.

P — Post-Closure Care

FA Required will be set to “P” if the active site
flag contains a “P” (Permit Activity) and the
facility is in the Post-Closure Workload
Universe.

S — Sudden Third-Party Liability

FA Required will be set to “S” if the active site
flag contains a “P” (Permit Activity) and the
facility is in the Closure Workload or Permit
Workload Universe.

N — Non-Sudden Third-Party Liability

FA Required will be set to “N” if the active site
flag contains a “P” (Permit Activity) and the
facility is in the Closure Workload or Permit
Workload Universe with a Land Disposal
Process.
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APPENDIX C - PUBLIC ACCESS INFORMATION SYSTEMS

While RCRAINnfo is the database of record for the storage and tracking of hazardous waste sites
around the country, the database itself can only be accessed by authorized US EPA and State
agency personnel. Although any person without authorized access to RCRAInfo is entitled to
request information contained within the database through a FOIA or State-equivalent public
record or information request, US EPA has developed several public access data systems in an
effort to more readily provide information to the public thereby reducing the time, money, and
effort spent responding to public records requests.

The primary public access data systems containing RCRA site-related information include ECHO
(Enforcement and Compliance History Online), Envirofacts, and My Environment. A brief
description and discussion of each follows below.

ECHO provides integrated compliance and enforcement information for thousands of regulated
facilities nationwide. The site allows you to find facility-level inspection, violation, enforcement
action, and penalty information for the past three years. Facilities regulated under the Clean Air
Act (CAA) Stationary Source Program, Clean Water Act (CWA), National Pollutant Elimination
Discharge System (NPDES), and RCRA are included. ECHO reports provide a snapshot of a
facility’s environmental record, showing dates and types of violations and the state or federal
government’s response. ECHO reports also contain demographic information from the national
census. An online error reporting process allows users to alert US EPA and the states to possible
errors. The Web address is: www.epa-echo.gov/echo.

Envirofacts Data Warehouse (Envirofacts) is a single point of access to several US EPA
databases. It provides information about environmental activities that may affect air, water,
and land anywhere in the US. Information in Envirofacts is accessible in a variety of ways. You
can search data by a particular subject area, such as waste, water, toxics, air, radiation, land,
and maps. You can also search data by entering a specific Zip Code, City and State, or County
and State to get a sampling of environmental data for the selected geographic area. The Web
page address is www.epa. gov/enviro.

My Environment is a powerful Web-based mapping tool that provides a wide range of federal,
state, and local information about environmental conditions and features. After choosing a
location of interest, My Environment will provide the following:

e Aninteractive map showing the location of regulated facilities, monitoring sites, water
bodies, population density, perspective topographic views and so much more with
hotlinks to state/federal information about these items of interest.

e Selected geographic statistics and downloadable files about your area of interest.

e Links to information from federal, State, and local partners on environmental issues like
air and water quality, watershed health, Superfund sites, fish advisories, impaired
waters and local services working to protect the environment in your area.
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APPENDIX D - CME EVALUATION TYPES

The Owner of each of these codes is US EPA HQ. No implementer-defined codes are allowed.

CAC | Corrective Action Compliance - An evaluation of a site’s compliance with the
corrective action requirements of a permit or an order. When a CAC is conducted as
part of another inspection type (CEl, GME, etc.), a separate entry for a CAC should be
done for the CAC component.

CAV | Compliance Assistance Activity - The compliance assistance activity is conducted to
assist the site in achieving compliance as outlined in the OECA Operating Principles
(hiip/fepa.govicompliancefresources/policies/planningSstate/oorininteg-mem.pdf).
A CAV evaluation does not include evaluation events that would otherwise qualify as
another type of evaluation such as a CEl or OAM evaluation or conducted under the
auspices of a confidentiality agreement via a small business assistance program or
local government assistance program {sometimes referred to as an amnesty program).
However, this CAV activity code would include technical site-specific compliance
assistance not considered “interpretive technical assistance.” CAVs are conducted
without the threat of enforcement. Therefore, CAVs cannot be linked to violations or
enforcement actions. Issues of concern should be noted in the Notes field.

CDI Case Development Inspection - A CDl is an on-site inspection conducted for the sole
purpose of gathering additional information that supports the evidence (i.e., samples,
on-site record review, interview, etc.) for a potential or pending enforcement case. A
CDl is performed only after an initial evaluation has resulted in the observation of
potential violations.

CEl Compliance Evaluation Inspection — A CEl evaluation is primarily an on-site evaluation
of the compliance status of the site with regard to all applicable RCRA Regulations and
Permits (with the exception of groundwater monitoring and financial assurance
requirements). Although portions of a CEl evaluation may routinely be conducted in an
agency office setting, such “office” evaluations are considered an integral part of a CEl
in terms of completing an evaluation. The overall evaluation of a site’s compliance
status may take place over multiple days necessitating multiple site visits and
activities. The entire set of activities and associated effort is considered a single CEl.

The major function of a CEl is an overall review of the site's performance. The
inspection includes an on-site examination of records and other documents
maintained by the site and an evaluation of the site’s compliance with all applicable
requirements and adequate sampling, when necessary. Where appropriate, it includes
groundwater monitoring assessment outlines or plans, closure/post-closure plans,
contingency plan reviews, waste analysis plan reviews, and preparedness and
prevention plan reviews.*® Specifically excluded from the CEl type of evaluation are

% To determine whether an evaluation is a CEI, you may need to review the wording of the initial paragraph of the
inspection letter and the extent of the checklist documentation that is included. If the wording and checklists have a
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financial assurance requirements and inspections of groundwater monitoring systems.
A review of financial assurance requirements is most often conducted by “agency
experts”, and appropriately coded as a Financial Record Review (FRR) evaluation.
Inspections of groundwater monitoring systems are coded as either a GME or OAM.*’

CSE Compliance Schedule Evaluation - An evaluation conducted to verify compliance with
an enforceable compliance schedule associated with a formal enforcement action.
When a CSE is conducted as part of another inspection type (CEl, GME, etc.), a
separate CSE entry should be made in RCRAInfo for the CSE component.

FCI Focused Compliance Inspection - An FCl is an on-site inspection that addresses only a
specific portion or subpart of the RCRA regulations or authorized State
regulations/programs. Some examples of a FCl are a Subpart CC inspection, BIF
inspection, Universal Waste Rule inspection, closure verification inspection, training
inspections, etc. Nationally defined Focus Areas may be used with this evaluation type
to further define the specific scope of the FCI. A list of the national Focus Areas follows
this table.

FRR Financial Record Review - An extensive detailed review of a site's compliance with
financial responsibility requirements. Financial Record Reviews are conducted in the
office and not on-site.

FSD Facility Self-Disclosure - Indication that a site has self-disclosed the existence of a
violation and/or performed an audit and has submitted the information as appropriate
to the State or US EPA.

FUI Follow-up Inspection - A partial on-site inspection conducted to verify the status of
violations cited during a previous evaluation. A FU! code value should only be used if
the effort involved, or the extent of areas inspected, are insufficient to qualify as one
of the more comprehensive evaluation types. Follow-up inspections include those
inspections following formal/informal enforcement actions where no enforceable
compliance schedule has been established. Follow-up inspections do not include any
inspections involving an enforceable compliance schedule associated with a formal
enforcement action. When an FU! inspection is conducted as part of another
inspection type (CEl, GME, etc.), a separate FUI entry should be made in RCRAInfo for
the FUI component. Please note that new violations may be cited as a result of an FUI
evaluation, and those new violations should be linked to the FUL

Groundwater Monitoring Evaluation - A detailed evaluation of the adequacy of the
GME | design and operation of a site’s groundwater monitoring system in accordance with
the US EPA's Final RCRA Compliance Groundwater Monitoring Evaluation Guidance
Document. Evaluation of the groundwater monitoring system design should be

narrow focus and are not comprehensive, then it is not a CEI with the exception of the following situation. If the
handler is a non-operating TSD undergoing closure and the inspection is conducted to evaluate the facility’s
compliance with the requirements of the closure plan, then enter the evaluation as a CEL

7 Joint inspections with US EPA should be entered as a CEI and are either T or X for Responsible Agency. (T if the
State is the lead; X if EPA is the lead in which case EPA should enter) Enter an evaluation note stating it was a joint
inspection with US EPA. If US EPA is taking the lead on the violations, include this statement in the notes.

107

ED_002092A_00000197-00107



conducted by a hydrogeologist and include the review of the Owner/Operator’s
characterization of the hydrogeology beneath hazardous waste management units,
monitoring well placement and depth/spacing, and well design and construction. It is
essential for the GME to ensure that the Owner/Operator has designed an adequate
groundwater monitoring system. In addition, an integral part of the GME is the review
of the operation of the groundwater monitoring system through an evaluation of the
Owner/Operator’s sampling and analysis plan and its implementation. GMEs should be
scheduled, to the maximum extent possible, to coincide with Owner/Operator
sampling events to permit the field evaluation of sampling techniques. Inspectors
should collect splits or conduct US EPA/State sampling as a random check of
groundwater quality data at any wells that may have indicated releases to support
enforcement of corrective action.

A comparison of US EPA/State and Owner/Operator analytical results can be used to
assess laboratory accuracy and establish the reliability of Owner/Operator submitted
data. A GME should encompass everything covered in the CEl for groundwater
monitoring facilities. In addition, GMEs should include:

e A detailed investigation of the engineering features and effectiveness of the
groundwater monitoring system;

e A detailed review of the site’s groundwater sampling and analysis plan;

e Re-calculation of statistics at detection monitoring facilities to ensure that the
site should not be in assessment;

e Detailed examination of the site’s assessment monitoring plan & field
implementation;

e Re-evaluation of groundwater flow direction; and

e A substantial amount of sampling.

NRR | Non-financial Record Review - An evaluation conducted in the Agency office involving

a detailed review of non-financial records. Use this if the inspector reviewed a facility’s

response to a NOV or GW plans or reports, etc.

OAM | Operation and Maintenance Inspection - Periodic inspection of how effectively a

groundwater monitoring system continues to function once it is considered well

designed. The inspection focuses on the condition of wells and sampling devices.

Evaluation of well recovery notes, turbidity of water, total depth, depth to water, etc.

should be made and compared to historic data. Sampling devices should be tested and

if necessary pulled and visually inspected. The findings of an O&M inspection will

indicate whether case development is warranted and/or will serve to focus future

GMEs. The inspector should be experienced in evaluation of groundwater monitoring

systems (e.g., hydrogeologist). This inspection may include sampling.

SNN | Not a Significant Non-Complier - A determination has been made to remove the SNC

designation for a site. Entry of an SNN record is required to remove a site from being a

SNC.
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SNY | A Significant Non-Complier - A determination has been made to designate a site as a
SNC using guidelines as set forth in the current version of the Hazardous Waste Civil
Enforcement Response Policy (ERP). Note: It is important to enter the SNY designation
promptly upon designation.

A SNC is a site that has caused actual exposure or a substantial likelihood of exposure
to hazardous waste or hazardous waste constituents; is a chronic or recalcitrant
violator; or deviates substantially from the terms of a permit, order, agreement, or
from RCRA statutory or regulatory requirements. In evaluating whether there has
been actual or likely exposure to hazardous waste or hazardous waste constituents,
Implementers should consider both environmental and human health concerns.
However, environmental impact or a substantial likelihood of impact alone is sufficient
to cause a violator to be a SNC, particularly when the environmental media affected
require special protection (e.g., wetlands or sources of underground drinking water).
Additionally, when deciding whether a violator meets this criterion, Implementers
should consider the potential exposure of workers to hazardous waste or hazardous
waste constituents.

Further, although consideration should be given to compliance status with other
environmental statutes and regulations, a SNC in RCRAInfo should be linked to all
applicable violations that contributed to the SNC designation, where appropriate.
Although there are benefits to doing so, linkage of SNY determination to specific RCRA
violations that contributed to the SNC determination is optional.

Business Rule: If a SNY and SNN record are entered by the same agency on the same
day, the site will remain a SNC unless the SNY record has “Site should not be a SNC” as
the first words in the SNY record’s Notes field.

FCl Focus Areas

BIF Boiler/Industrial Furnace Inspection - Inspections focused on compliance with
regulatory requirements for boilers and industrial furnaces.

CAR | Corrective Action/Remediation Oversight - Inspections focused on the oversight of
corrective action or State remediation activities. Use this code only when the oversight
does not represent an evaluation of the site’s compliance with the corrective action
requirements present in a permit or order (definition of CAO Evaluation Type).

Ccl Subpart CC Inspection - Inspections focused on compliance with air emission standards
for tanks, surface impoundments, and containers as covered in 40 CFR 264 and 265,
subparts CC.

CFl Commercial Facility Inspection - Focused inspection at a commercial facility (i.e., sites
covered under the US EPA Off-Site Policy) that does not constitute a CEl.
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CPC | Closure/Post-Closure Inspection - Inspections focused on oversight of closure/ post-
closure activities, including certification of closure/post-closure.

DOS | Definition of Solid Waste - Inspections to verify information related to variance
requests, delisting, solid/hazardous waste determination, speculative accumulation,
etc.

EMR | Emergency Response Activity - RCRA activities related to emergency response and
subsequent cleanup.

FAI Financial Assurance Inspection — Inspection to evaluate regulatory compliance with
financial assurance requirements.
IEC Institutional and/or Engineering Control Implementation Evaluated — Inspection in

conjunction with another evaluation where the institutional and/or engineering control
implementation at the facility was evaluated.

IEI Import/Export Inspection - Inspections to evaluate regulatory compliance for
hazardous waste imports and exports.

INC | Hazardous Waste Incinerator Inspection - Inspection/observation of other incinerator
activities.

ISl Inactive Site Inspection - Inspections to verify the status of a site. This code should
only be used when the site’s status was verified as inactive. A final CRO inspection
would be an ISI.

LDR | Land Ban Restrictions - Inspections focused on compliance with the land ban
restrictions. Note this Focus Area is only for use with historical evaluations. THIS WILL
NOT BE ALLOWED FOR NEW EVALUATIONS.

PTB | Performance Test (Trial Burn) - Inspection to evaluate trial burn performance.

PTX | Performance Test (Subpart X) - Inspection to evaluate performance under Subpart X
requirements.

RTi Remote Transporter Inspection - Inspections of a transporter’s vehicle and associated
manifesting documentation from a remote location (i.e., in transit).

THI TSD HWMU Inspection - Compliance monitoring inspections focused on specific
regulatory requirements of Hazardous Waste Management Units {e.g., tanks, surface
impoundments, drip pads, etc.).

UIC | Underground Injection Control - Evaluation of compliance with underground injection
control requirements.

UO! | Used Oil Inspection - Inspections focused on compliance with the Used Oil regulations
as covered by 40 CFR 279.

UWR | Universal Waste Rule Inspection - Inspections focused on compliance with the
Universal Waste Rule as covered by 40 CFR 273.
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APPENDIX E - CME ENFORCEMENT TYPES

Implementer-defined values are allowed as subsets of these codes.

100 | Informal Actions Written and non-written actions that are communications

(series) from US EPA or a State agency that notify a hazardous waste
site there is a problem and violations exist. Informal actions
neither propose nor assess penalties

110 | Verbal Informal Oral notification by an agency representative informing a RCRA
hazardous waste site that they violated applicable laws or
requirements. No further action is taken if the site achieves
compliance in a timely manner.

120 | Written Informal A written notification by an agency representative informing
and notifying a RCRA hazardous waste site that they violated
applicable laws or requirements, advising the site of what to
correct and by what date the correction should take place.

130 | Notice of A written notification by an agency representative to a RCRA
Determination site in response to the specific site’s self-disclosure of specific

RCRA violations or requirements

140 | Letter of Intent to A written notification by an agency representative notifying a
Initiate Enforcement RCRA hazardous waste site of further follow-up enforcement
Action action by the responsible agency. In some instances, these

actions may be considered Notices of Intent or Show Cause
letters

200 | Initial Formal Actions | Initial formal administrative enforcement actions issued by the
(series) implementing agency asserting the agency’s position that

violations have occurred and that require hazardous waste
sites to correct violations within a specific period and may
propose penalties.

210 Initial 3008(a) Initial formal administrative enforcement action issued by the
Compliance implementing agency asserting the agency’s position that

violations have occurred. The respondent/defendant is
afforded the opportunity to appeal the agency’s determination
of violations to a trier of fact. These orders often impose
penalties or proposed penalties.

220 | Initial Imminent and Initial formal administrative order issued by the implementing
Substantial agency addressing conditions which may present an imminent
Endangerment Order | and substantial endangerment to public health or the

environment.

230 | Initial Monitoring, Initial formal administrative order issued by the implementing
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Analysis, Test Order

agency addressing situations that require monitoring, testing
and/or analysis.

240 | Initial 3008(h) IS CA Initial formal administrative order issued by the implementing
Order agency addressing corrective action.

250 | Field Citation An expedited initial formal administrative enforcement action
addressing violations observed. These actions are often issued
directly to a site in the field and assess penalties. In some
instances, these actions may be considered “tickets.”

300 | Final Formal Actions Final formal administrative enforcement actions initiated by

(series) the implementing agency asserting the agency’s position that
violations have occurred and that require hazardous waste
sites to correct violations within a specified period and may
propose penalties.

310 | Final 3008(a) Final formal administrative order issued by the implementing

Compliance Order agency asserting the agency’s position that remedial action is
required. The respondent/defendant is afforded the
opportunity to appeal the agency’s determination to a trier of
fact.

320 | Final Imminent Hazard | Final formal administrative order issued by the implementing

Order agency addressing conditions that may present an imminent
and substantial endangerment to public health or the
environment.

330 | Final Monitoring, Final formal administrative order issued by the implementing

Analysis, Test Order agency addressing situations that require monitoring, testing
and/or analysis.

340 Final 3008(h) IS CA Final formal administrative enforcement action issued by the

Order implementing agency addressing corrective action remediation
needs.

380 Multi-site CA/FO Final formal enforcement code to be used when a super CA/FO
is issued pursuant to Part 22.13(b).

385 | Single site CA/FO Final formal enforcement code to be used when a single site
CA/FO is issued pursuant to Part 22.13(b).

400 | Civil Judicial Referrals | A formal written request to another agency or unit of

(series) government to proceed with judicial enforcement (e.g., civil
j